


DOCUMENT RESUME
ED 234 303 CG 016 897

AUTHOR Avery, Donna M. . o

TITLE Critical Events Shaping the Hispanic Woman's

o Identity. L L o

INSTITUTION Chicago State Univ., IL. Center for Woman's Identity
o Studies. o

SPONS AGENCY Women's Educational Equity Act Program (ED),

Washington, DC.

PUB DATE & R o

NOTE 70p:; For related documents, see CG 016 898-899.

PUB TYPE Reports - Research/Technical (143)

EDRS PRICE MF01/PC03 Plus Postage.

DESCRIPTORS Biculturalism; Counselor Role; Cultural Differences;

Educational Background; Employment Level; *Females;

Goal Orientation; *Hispanic Americans; *Individual
Development; *Interpersonal Relationship; Seilf

I Actualization; Self Concept; Socioeconomic Status
IDENTIFIERS *1dentity Formation; *Life Events

ABSTRACT )

... The past decade has seen a surge in both popular and
scholarly work on the issues that affect women's lives. To discover
events perceived to have been turning points in the identity

formation of Hispanic women, 25 Mexican-American women and 25 Puerto

Rican women living in Chicago were interviewed by two female Hispanic
interviewers. In addition to demographic information, subjects were

asked what events or turning points in their lives made a difference

in their feelings and understanding about themselves. A total of 189

events were obtained, with most women mentioning about 5. Two

Hispanic women were trained to code the responses into five general

categories: (1) relational; (2) work related; (3) educational; (4)

personal; and (5) health related: Results showed events invoiving

relationships (marriage; divorce; motherhood) comprised the largest

single category of critical events. However; over half the reported

critical events involved events other than relational. Results were
also compared with those of an earlier study using a sample of black
and white women. Overall results point to shared experiences shaping
the identities of women regardless of cultural differences: Interview
data from the Hispanic study suggeéest that no single event was
critical in shaping the livez of all the Hispanic women. The women .
saw themselves not only as bicultural but in multi-roles as well. The
appendices contain demographic characteristics of the sample, a
summary of categories of perceived critical events, and references.

(Jac)

R I TEI I IEE LY T T F IR T T R E TR F PR R R gt grapr g e g g ap e G e
* Reproductions suppiied by EDRS are the best that can be made *
* from the original document. *

R Y Y Y Y Y Y R 2 T T T I T T I T T T I I T TT,




A

ED2

O

34303

CGJOUJ61N9QW

ERIC

Aruitoxt provided by Eic:

CRITICAL EVENTS SHAPING

THE HISPANIC WOMAN'S IDENTITY

Donna M. Avery

Center for Woman s Identity Studies

' Chicago State University
Chicago, Illinois

__U.S. DEPARTMENT OF EDUCATION . - *PERMISSION TO REPRODUGE THIS
_ NATIONAL INSTITUTE OF EDUCATION. MATERIAL HAS BEEN GRANTED BY

EDUCATIONAL RESOURCES INFORMATION
_ . ___ _CENTER (ERIC) N[(\)mh - ) - (Zl .
: vl L. PMA@

document__has been reproduced_ as
received_from the person or organization

originating it _____ ____
i Minor changes have been made to improve

reproductionquality. S .
® Points of view or opinions stated in this docu TQ THE EDUCATIONAL RESOURCES
. INFORMATION CENTER (ERIC)."

ment do not necessarily represent official NIE
position or policy.

Women's Educational Equity Act Program
U.S. EDUCATION DEPARTMENT
Terrel H. Bell, Secretary

() corvright, Donna M. Avery, 19°1. -



ERIC

Aruitoxt provided by Eic:

Discrimination Prohibited: Na person in the United States shall, om. the
grounds of race, color, or national origin,; be excluded from participation

in, be denied the benefits of, or be subjected to discrimination under any
program or activity receiving Federal financial assistance, or be so
treated on the basis of §éx under most education programs or activities
receiving Federal assistance.

The activity which is the subject of this book was produced under a grant

from the U.S. Education Department; under the auspices of the Women's

Educational Zquity Act. Opinions expressed herein do not necessarily re-
flect the position or policy of the Department, and no official endorse-
ment should be inferred.

ii



Deveiope& and Produced by

CENTER FOR WOMAN'S IDENTITY STUDIES
Chicago State University

Chicago, Illinois

Dounna M. Avery, Director Alexis Huffman, Assistant Director
Rose L. Blouin, Staff Associate Cynthia M. Jackson, Office Manager

Linda C.N. Salcedo, Product Coordiritor
Rosind Meéna Gallagher, Chapter Four Author

Aida Luz Maisonet-Giachello, Consultant

- —
Interviewers: Coders:
Irene Flores de Bonilla Qigéiséféié 7
Mercedes Romero Encisco Rossario Quesada

Review and Evaluation:
Rosina Mena Gallagher, Psychologist, Gifted Program
Chicago Public Schools:

Gloria L. Kumagai, Urban Affairs Comsultant,
Saint Paul Public Schools.

Ethel D. kahn, Graduate School of Social Work,
Rutgers University

Ada Riddell, Director, Chicano Studies Program,
University of California at Davis.

Lavinia ﬁodriquéz,7Cduh$§iing,¢enter,
UUniversity of South Florida.

Cassandra A. Simmons, Urban Affairs Programs,

Michigan State University.

iti _




Other materials being developed by tne Center for Woman's Identity

Studies, Chicago Staté University:

THE CRITICAL EVENTS INTéRVIEW TRAINING MANUAL. & pre;d;;;s;pg making

technique for counseling women. This new technique offers both client

and counselor a unique approach to helping women in transition.

e

SOURCES OF GROWIH: A RESOURCEBOOK FOR COUNSELORS OF WOMEN. Describes

and identifies variables associated with growthful critical events in-
cluding independence, courage, and self worth. Includes implications

to inform the practice of counseling with women.

EN-ACT: BLACK WOMEN'S IDENTITY IN ACTION. A facilitator's manual for

a personal growth workshop focusing on historical, social and psycho=

logical forces effecting the contemporary identity of black women.

CASE STUDIES IN CRITICAL EVENTS. Contains ten case studies, drawn

from the original Critical Events Interview data of white, black and

Hispanic women designed to sensitize the user to the effects of both

sexism and racism as they impact upon 1ife choices.
. Jp

EXPERIENCING YOUR IDENTITY: DEVELOPMENTAL MATERIALS FOR ACADMEIC AND
COMMUNITY SETTINGS. Providesrlearning materials through which high

school students and young adults can experience issues relating to
their own sense of identity. Contains topics for creative expres-

sion and activities for group participation.:

Related material &éVélbﬁé@ﬁ@nyﬁé Center for Woman's Idsntity Studies,
Chicago State University and currently available from the Education

Development Center, 55 Chapel Street, Newton, Massachusetts 02150:

CRITICAL EVENTS SHAPING WOMAN'S IDENTITY: A HANDBOOK FOR THE HELPING

PROFESSIONS. Ideal for "helping professionals" -- those social workers,
psychiatrists, psychologists; and counselors responsible for the de-

livery of mental health services to women:. THhis résoiurce handbogk
provides information about those critical events in women's lives
that influence their identity in a time of rapid social change.

iv 5



TABLE OF CONTENTS

Acknowledgements ., . vii
Chapter Ome: Overview . 1
Chapter Two: Methodology 5
Chapter Three: Findings 13
Chapter Four: Cultural Differences 29
Chapter Five: Conclusions . . « « @=: & & & o o o o o o v v e e e o 4l
Chapter Six: Implications 45
Appendixes

A. Demographic Characteristics 57

B. Categoriés of Critical Events 63
References 67



ACKNOWLEDGEMENTS

Wany persons have contributed their tlme and talents to the completlon
of th1s study. First and foremost are the fifty women who shared with
" us the critical events of their lives and whose experiences provided
the basis for our growing understandings of the process of identity
formation in Hispanic women: Special thanks go to the members of the
project staff for their insight and flexibility in the face of a dif-

- ficult and often ambiguous task. The staff brought to their work the
ability and willingness to teach and to learn from each other.

Martinez, Leodel Campos and Maria E. Pynn for their assistance, 1ns1ght
and support during the process of th1s study.

vii



Q

ERIC

Aruitoxt provided by Eic:

CHAPTER ONE

OVERVIEW

This is a study of the lives of a very special and unusual group of persons.

It is also a study of the very special and unusual events in the lives of

Egggg persons: The persons whose lives are reflscted here are women of His-
panic heritage presently living in the United States. They are women of ac-

complishment in their personal and famlly relationships and in their educa-
tional and occupational achievements and aspirations.

This work focusés on the important times in the lives of this group of women,

on those events which they perceived to have been meaningful in shaping the
women they are today. It is a study of changing and emerging bicultural iden—

tities. - e

The past decade has seen a _Surge in both scholarly and popular mateérials on

women and on the issues affectlng their lives and choices in a time of rapid
soc1al change. Much research and thinking has focused partlcularly on the

rewards and problems of majntaining commitments to the family and to a career

as well, and has been directed primarily to white women. Only recently have

these issues been raised in relation to other groups of women within society

as we begin to discover the richness and the variety in the contemporary ex-

perience of womanhood. What kinds of events have been influential in shaping

the identity of Hlspanlc women? Do those events differ from' those which are

important to white women; and if so; how? In this study, Hispanic women speak

for themselves and describe the critical events in the nrocess of their iden-
tity formation.

?@}g study acknowledges both the heterogeneity and the homogenelty of His=

panics. The diversity among persons comprising the Hispanic heritage is ex-

pressed in many areas of life. Not only have such persons come from various

countries and regions,; but the political and economic c1rcumstance° surround-

ing their movement to the United States have been quite:different. Further,

the traditions influencing the orlglnal home culture have roots in other di-

verse cultures:. Nevertheless, while not minimizing the important differences

between the various Hispanic groups, there are also ‘common bonds and perspec-
tives based upon language, religion and tradltlon. Moreover; there are com-
mon problems shared by Hispanic persons within the United States as they
Strugglé to move into the mainstream of society.

The women who participated in this study are not representative of the gen— .
eral population of Hispanic women currently living in the United States. In
fact, they are unique because of their accomplishmernts. Thése women and
others like them are and will be the leaders of dispanic organizations and

1
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efforts now and in the future: As Hispanics become the largest minority in

the United States, women like those in this study will give voice; heart and
hand to the struggle for social justice. These women may be considered the

foremothers of subsequéent generations of Hdispanic women as increasingly larger

numbers seek further education and move into occupations within the mainstreéam
of society. They are models for the future, role models for yoingér Hispanic
women and girls and also models to be understood and appreciated by educaiors,

social service providers and researchers with the larger society.

IDENTITY AND CRITICAL EVENTS

Identity and its meanings dominate the thoughts of twentieth ceatury men and

women. Not only do the mass media daily recount the experiences of adults
defining and redefining themselves as spouses, parents, workers and citizens,

but also on a broader scale emerging nations, ethnic groups, and even pro-
fessions and institutions are caught up in the process of defining their iden-

tities. Our individual and collective fascination with who we are and who we

might become indicates an awareness of alternatives together with the freedom
to pursue those alternatives that are unique to this era.
How is Lt that we become who we are? Somehow nations, ethnic groups; and each

individual man and woman arrive at a point where they can differentiate be-
tween "what is me" and ''what is not me." What is the nature of that process

and what are the critical points in tMit process?

Identity is defined as the state or fact of remaining the same one under vary-
ing aspects or conditions. It is the condition of being oneself and not an~
other. Although the:work of Erik Erikson (1968) fails to consider important
sex differences in the identity formation process, nevertheless it provides

2 base for current understandings of the meaning of idsntity. Simply put,
identity refers to the degree of similarity between "who I think I am" and
"whom others think meé to be." Identity refers to a kind of relationship be-~
tween self-perceptions on the one hand and the perceptions (and -expectations)
of others on the other hand. '

Thus the maintenance of a stable personal identity deépends upon consistency

and continuity of both interpersonal relationships and the situations (home;

work, etc.) im which the individual interacts with others. However, for many
adults, and particularly for women, 7 b ,
relationships and the situations in which they act are constantly changing.

These changes, more often than not; necessitate redefiniticns of identitw.

at this point in history, both personal

Although the identity formation process is continuous, in the life of every
person there are particular critical events $o powerful in nature; so perva-

sive in scope, as to challenge existing assumptions about self, roles and re-

laticnships. Critical events provide the occasion for the redefinition of

identity. Erikson (1968) refers to such events as turning points or critical
moments when previously held notions about self are called into question.

Scmething happens,; something powerful enough to cause the person to ask,
"who am I now?" There is the sense that ''who I was before" is no longer ade-
quate to meet the demands of the new situation.



Critical events aisfﬁﬁtitheieggiiiﬁfi§@7§§ii&eﬁtéty It is preCIseiy at these

times that the individual is open to change, to new insights, awareness and

self-understandlngs, to new experiences and actions, and to previcusly un-
imagined dimensions of self on the one hand, but equally vulnerable to fear,

anxiety, depression, immobilization and rage on the other. C(Critical events

must produce some change in the original identity. These events can be mala-

daptive and lead to retreat of frustration; or they can be growthful and in-

augurate a new sense of efficacy; a reaffirmation of self, and movement toward

a higher level of personal integration and differentiatlon.

The crltlcal events described in thls study eluc1date the dynam,rs of the lives
of contemporary Hispanic women and thereby challenge popular 1mages based on

myth and stereotype. The study's methodology and information on the demogra-

phic characteristics of the participants are presented in Chapter 2. Findings

for the total group are discussed in Chapter 3, followed by a consideration of

cultural differences in Chapter 4. Conclusions and implications will be found

in Chapters 5 and 6. Complete data on demographic characteristics and on the

critical events is contained in the appendixes.

10
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CHAPTER TWO
METHODOLOGY

This study vas eééentiaily a replication of an_ eérlier investigation of péf-

tical Events Shaolng Woman's Identitzf A Handbook for the Heioing;?rofess;ons

(Avery, 1980):. The methodology has been revised on the basis of evaluations

of the original study and as necessary for use with dlsoanlc oartlclpants.

This chapter will present the procedures through which the critical events ma-
terial was obtained. Selection and training of the interviewers and steps in
the analysis of the interView material ‘also will be discussed.

Insofar as possible; the design of a study fItS its goals. The goal of thls

investigation was to discover those events perceived to have been turning

points in the identity formation process of Hispanic women and to do so with a
methodolocy reflecting caréful attention to the bresent social context of re-
search on {1snan1c women.

being both women and ixsoanic. For the researcher vho would studv Hlsoan’c

women or any other minority group, there is the central metiiodological problem

of determining the condltlons under which the participant is most llkely to
prov1de the researcher with information which accurately reflects perceived
experiences.

One of the characterlstlcs of nembers of minority or other low status zgroups

is their tendency, resulting from years of socialization, to discount the value

of what they know about themselves from their own experiences. Often minority

zroup members themselves have given more credence to theé notions of membeérs of
the high status group about who and what ;heyfarewgnd should be; than they have
to knowledge derived from their indiVidual énd'collecfive einerienccs. In the

women know about women is devalued most of all and frequently dlsnlssed as folk

lore, "woman talk;"” not only by serious scholars, but also by women th remselves

who have internalized the values of the larger society. However, it is pre-
clsely tnat bod] of Lnowledge Wthh women through thelr individuél énd collec;

render them more able to meet the needs of their women clients. The _importance

of this investigation of critical events shaping the Hispanic woman's identity

lies both in the sources of the information and in the vrocedures used.

5 - 1-1
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SELECTION OF INTERVIEWERS

Fifty iuterviews were conducted by two dispanic intervievers. 3othH inter=

viwers were women. Simllarly in terms of ethnic background; Mexican-American

Rican women were interviewed by a Puerto Rican woman interviewer. Both inter-
viewers were recommended by dispanic members of the helping professions after
reviewing the purposes and procedures of the study. Both were fluent in
Spanish and Eaglish.

For iﬂdepth, semi~structured interviews, thaz qualifications for a zood inter-

viewer are communication skills, such as a caoacity for empathetic 11sten1ng,
reflection of thoughts and feelings, abi ty to focus the narticioant s atten-
tion ovn a particular theme until it has been explored thoroughly as well as to
pose open ended quaestions causing the subject to reflect more deenly upon
experiences.

A final qualification for the selection of interviewers was that they be in

oosltions within the community to have access to a vIde range ol notential
fyin° women to be interviewed. For this reason, interv1ewers were active in
community life, holding memberships in a variety of Hdispanic groups and net-—
works from which the participants were drawn.

TRAINING OF INTERVIEWERS

The training focused almost exclusively on thé conduct of these varticular
interviews and less emﬁ%sis was Dlaced on 1nterview1n° techniques 1n general

including some of tihe following tODlCS with vary1n° emnhasis dependino uoon the
goals of the particilar nroject: the purpose of the study; thes role of the
intérviewer; déscription and d&monstration of intérview techniques; practice
and evaluation; review and assessment of interview forms and srotocols; demon-

stration of practice interviews; and discussion with colleagues in a non-

judzmental, accepting atmosphere.

The trainin@ sessions included a thorough orientation to the goals, obJectives,
arid orocedires of the project and to the intent and purpose of the Women's
nducational Equity Act, as well. The interview striicture was thoroughly re—
viewed with the two interviewers. Particular attention was devoted to the
definition of terms and to establishing interviewer consensus on the meaning
of terms such as behaviors; feelings, thoughts, coping strategies and so forth.

A ateaory of Resoonse Questionnaire along with an evaluation form were used to

determine whether or not the interviewers could identify type of resvonses for
each term in the interV1ew."7This questionnaire was developed from tie original
interview material (Avery; 1980) using responses from various types of reported
critical events.

During training the interviewers were also asked to role play the critical =
events interview. Each interviever alternatively assumed the role of the inter-—

viewer and the 1nterv1ewee., This technique was dsed to g’ve the inte:v:ewers

tering the interview. irally, 1nterV1ewers conducted practice 1nterviews

6 1 O
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waich were subsequentiy reviewed in a staff conference. Discussion of other
interviews provided the occasion fotr sach interviewer to identify both effec-

tive and ineffectivé téchniqués and to observe the quality of response result-

ing from the use of effective techniques.

Training sessions also covered approaches to be uséd in the event of a subject’'s
becoming emotionally upset during the interview. This possibility was antici-
Pated and did in fact occur in a few interviews. The skiiils of the interviewers
were particularly important in such situations: Furthermore, the interviews
frequently became the occasion for the participant's achieving new insights in-
to herself and her life; again calling for the use of tie iutarviewar's skills.
As the interviewing process progressed; staff mestings focused on periodic

evaluation of progress and identification of difficulties and problems.

INTERVIEW PROCEDURES

The structure of the Critical Events Interview (Avery, 1981) is bast charac=
terized as thé nonscheduled standardized form described by Richardson et. al.,
(1965); a model which both establishes classes of information to be obtained ]
and provides for a nigh degree of individual variation in response. The inter-
views were standardized to the degree that certain classes of information were
desired and these classes were known in advance by the subjects. Interviewers
were given some Specific probes to use in reiation to each term. However, the
interviews were nonscheduled in that THe interviewers were free to formulata
additional questions to elicit the desired classes of information as they saw

fit, based on the needs of the individual participant.

All interviews included a review of the purposes of the Women's Educational

Equity Act and of this particular project; together with the goals of the inter-
view itself. Emphasis was placed on making certain that the particivant under-
stood what was expected of her in the interview and consented to vparticipate on
the basis of thorough and accurate knowledge. As part of the interview, par-

ticipants also were asked to complete a Personal Data Sheet and Subject Release
Form. Following each interview, the interviewer completed an interview evalua-

tion forms:

~All participants in this investigation were volunteers who consented to be

intérviewed after receiving both oral and written information about the nature
of the study. Most interviews were about two hours in length, although a few
were compieted in one hour:

The following guidelines were mailed to all subjects prior to their being

interviewed and have been reproduced verbatim here.

The goal of this research project is to develop a better understand-
ing of the different ways in which women see themselves -- for ex-

ample; their roles in society, life-goals, rizhts; needs; fears,

responsibilities and sources of fulfillment. The knowledge gained
in_this project will then be used to aid counselors as they try to

help women in their search for self-understanding and self-determi-

nation.

During our interview; we will be trying to find out about the events
in your life which have influenced how you see yourself: In other

Ut
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words, what experiences or happenings or critical events or turning
points have made a difference in your feelings and understanding
about yourself? These events may be external or interual. That

is; they may be something that dctuilly happened to you; or they

may take the form of reéalizations,; awarenesses; and other kinds of
internal expériénceés. They may have been associated with positive
or negative emotions. They may or may not be known to anyone else
ct viewed as important by anyome else. There may be few or many
of these events that you can recall. Nor do they have to be dis-—
cussed in the order in which you experienced them. (We can go
back and determina that at thé end of the interview.)

What is important here; for this interview, is that you sse the
event 4as having made a difference in your view of yourself. Please
feel free to spend some time before the interview thinking about

some of those events in your life. (Make somé notes for yourself,

if it would help:) You will be called during the next week to
set up an appointment for an intérview. Finally, rest assured

that all information will be strictly confidential.

We greatly appreciate your participation in our efforts. Hope-
fully, this project will help make counselors and other mental

health workers more responsive to the needs of women.

The structure of the interviews was ba¥¥ed on the following assumptions:

1. The participant's defensiveness would be minimized if she were allowed
to select the time and place of thé interview. Therefore, interviews were
conducted on the participant's "own territory," her home, place of work, or

another place of her choice.

2. Given the freedom to do so, participants would self-select (within the
guidelines) what they perceived as the most important material and would omit
what they did not view as important. We can be relatively sure that the events
identified as critical were in fact §o perceived by the narticioants, even
though all perceived critical events would not necessarily have been reported.

3. Particibants would select the order of events to be described. Events
did not have to be presented in either chronological order nor in order of
importance. Self-ordering of events assumes that the participant will begin

with less threatening material and, as rapport with the interviewer grows,
proceed to more intimate material. At thé end of the interview; the woman
reviewed her critical events, placing them in chronological order.

o 4. Participants were told they could use Spanish or English. A few Puerto
Rican women occasionally interjected Spanish words or phrases which were trans-
lated by the interviewer. Some Puerto Ricans gave certain sections of the
interview in Spanish. This material was also Subsequently translated by the

interviewer.

ANALYSIS OF INTERVIEW MATERIAL
Investigations which rely primarily on the use of non-scheduled standardized

interviews face serious difficulties in the analysis of the material. Such

8 :
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interviews frequently generate more material ch'an can be analyzed. Comse-

the pool of material. In this »rocess, much of the richness of the individual

experience may be overshadowed for the moment.r Although many Womén may -

identify their first job, for example, as a critical event, thée universe of
meanings edach associateés w1th that first job may be quite different. Closeiy

related is the investigator's task of developing some type of quantitive sys-

tem throuch which to compare material that is essentially qualitative in nature.

A total of 189 sIngie crItlcai events were obtalned from the InterV1ews. The

as two events.

There was a large dlscrepancy beétween the number of events reported by the two

Hispanic groups. Only 35 percent of the total events were reported by Puertc

Rican women as compared with 65 percent of the tntal number of events being

reported by Yexican-American women. oInCE there was only one 1nterv1ever for

each of the two groups, it is impossible to determins whether this difference

was due to interviewer variables, or whether it relates to cultural differences

in self-disclosure or perceptions of the life process between the two groups
of Hispanic. women.

Two Hispanic women were trained to code the events. Initially, they were asked

to review and to name the events to dggermlne if the coding _schema originally

devised for white and black women (Avery, 1980) was apnrourlate for the Hispanic

events. After reviewing their names for the events in ‘light of the existing

schema, it was eV1dent that the general categories of critical events for the

dlsnanlc women were 1ndeed slmllar to the coding categories previousiy estab-

lished for the study of black and white women.

[y

The coders were trained to determine the types of events to be included in each

category. An "other" category was used for events which did not fall into thHe

existing five categories. 4 complete coding schema illustrating all categories

and the particular events included in those categories will be found in Appendix
B,

THe f1ve categories of events were titled: 1. Qelatlonal 2. Work Relatad
3. Educational; 4. Personal; and 5. Health Related.r IHlle the great majorlty
(90%) of the critical events could be easily coded into one of these five

categories; some events showed dimensions of two catésorieés. For example;

events centerlng on tension between work and family (of which only two were

reported) could have besn coded under the relational category or under the

work related cgZtegory. In such instances; the event was coded in keeping with

the womin'§ perception of the event insofar as that could be determined from

the interview material. Since these uartIcufl:ar gvents \ten51on between work

and family) appeared to be percelved as hav;ng more to do with the woman's

working than with her relationship to her family, théy wéré codéd under the

work related category rather than the relational category.

reflect cultural dlfferences. The follow1ng sub-cateoorles were develoned bv

the coders: in the relatIonai category - extended famlly events; in the work

relatedrcategéfi - working with minorities; in the health related category -

rape; in the "other' cateooryv- rmmlgratlon, language and culture shock.
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Frequencies of critical events, both across and within categories; have been

compared by percentages. It should be noted that it is the critical event

wiich was the unit of analysis: 1In all tables to follow, frequencies and per-

centages refer to the critical events, not to the participants. Finally, the

resources available to the project did not allow for statistical analysis of
the critical events data in the light of demographic variablés. However; limi-

ted comparisions were made between the critical events data and demographic
characteristics. ‘

DEMOGRAPHIC CHARACTERISTICS

Fifty Hispanic women presently living in the greater Chicago area were inter-

viewed. Twenty-five of these women were Mexican-Americans and twenty-five

were Puerto Ricans. Insofar as possible, the Hispsnic women were -comparable to
the 100 white and black women interviewed for the original study in educational

level and socio-economic status.

The interviewee Personal Data Sheet included items on age, parent's occupations,
education, family income, work hiStory, marital status, number of childrem apd
relizion, in addition to the following items: length of Stay in the United
States; plans to continue living in the United States; language(s) spoken in

the family of origin; how mother's understanding of women's roles compared to
the participants. Complete data on these variables will be found in Appendix

A. Although most women responded to IT1 the items; there is some slight varia=

tion (between 46 and 50) in the number of responses for each item. Information

will be presented initially for the total group of women followed by comparisons

between Mexican-American and Puerto Rican women.

The majority of the Hispanic women interviewed (68%) wvers under 49 years of age.
Almost one half (44%) ranged in age from 30 to 39 with an additional 24 percent
being under 39. There were 12 percent of tie women whose ages were between 40

and 49, 7 percent between 50 and 59 and the remaining 2 percent over 60 years

of age. 1In general, the Puerto Rican women tended to beé younger with 89 percent

under age 40, in contrast to 56 percent of the Mexican-American women. This

fact may have some bearing on comparisons between these grouns regarding
serceived critical events:

Although the Mexican-American womén weré a somewhat older group, they apnear to

be less inclimed to be married than the Puerto Rican women: To be more specific,
40 percent of the Mexican—Americans were single, whereas only 24 percent of the
Puerto Ricans were single. 12 percent of the Mexican-Americans were separated

or divorced while twice as many Puerto Ricans (24%) weére. Again, this difference
must be considered in light of the critical events that pertain especially to

the relational and personal caregories:

Thirty-three percent of the Hispanic women 4ad no children, 48 percent had one

two or three children and 14 percent reported from three to seven children.
The distribution of number of children was fairly comparable for both groups,
with slightly more Mexican-American women reporting having no children.
The educational levels achieved by thess Hispanic women were high: Asked to
specify their highest level of education, 40 percent reported they had completed
graduate degrees with another 14 percent having had some graduate courses.

10 o
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Thirty-two percent reported some education after high school and. another 6
percent held a Bachelor s degree. Of the remaining vwomen; 2 percent did not
complete high school and the other 2 Percent did complete high school (or

completed the GED). Both Mexican-American and Puerto Rican Womeo were rezla-
tively similar in terms of their educatiomal background. Both groups apneared

to represent a rather unique group of well educated Hispanic women:

Information on curreat occupation and total family income further _Supports the
speczal nature of thlS ~group. Wlth regard to the famlly income, 77 percent of

per year. Of the remarnlng Hispanic women, 11 percent reported a total family

income of between $5,000 and 812, 000 and the other 19 percent had family in-
comes betwen $12,000 and $20, OOP.

Aii of the women were working at the time of the interview or had been pre—

viously employed outside the home. Although all the Mexican-American women
were working outside the home, 24 percent of the Puerto Rican women were not
working at the time of the interview. :

In terms of occupation;all of the Mexican-American women were in either pro-

fessional or technical positions; managerial or non-self-employed official

positions; or were self-employed. Fifty-six percent of thé Puerto Ricaid women

were wor&Ing in these areas, l6 pérceént were in clérical or sales and another

12 percent were full time homemakers.
-—

Interviewees were also asked to specify the occupation of their fathers. The

occupations were then classified into the following categories: 1. professional

and technical; 2. managerial and non-self-employed officials; 3. self-emploved;

4. clerical and sales; 5. crafts and skilled trades; 6. operatives; and 7.
unskilled laborers and service workers.

Unskilled laborers and service workers were the fathers of 27 rercent of the

women interviewed and this _category composed the largest occupational group.

Twenty-six percent of the fathers were invoived in either professional and

technical work (8%); managerial or non-seif-employed positions (S%) or were

self-emploved (10%). crafts and skilled trades represented the occupations of

another 12 percent of the fatHers.r The fathers of the remalnlng women were
either involved in clerical and sales work (2%) or in operative and kindred
occupations (6%). Ninetéen percent of the fathers were retired and 8 per-
cent were deceased.

tnelr mother at present. The majority (66%) reported thelr ;others were em-

nloyed outslde the Home,rof which 24 percent were unskllled or serV1ce viorkers,

10 percent were self-employed and 8 percent were clerical or sales workers.
Tne percentage of mothers not employedfoutslde,tne home was fairly comparable
between the Mexican-imerican womén (30%) and the Puerto Rican women (38%).

of stay in the United States. The Hex1can—Amer1can women were essentlally of
twoitypes -- those who have resided here for only a short time (64% Here 6
years or less), and those having lived here for a long time (32% here 22 years

or more) The Puerto Qlcan women, however, had a more even dlstrlbutlon of

years of stay in the United States. This difference may have some influence

on the women's reported intentions to continue their residence in this country.

11 o
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the dnlged SEéEéé, while 60% of the Puerto Rlcan women 1nd1cated that they in-

tended tc stay although 32% reported that they were uncsrtain. Although the
immigration process makes it easier for Puerto Rican women to move between their

native land and this country, the differences in intentions to stay suggests

that the Mexican—-American women have tecome more adjusted to llfe in the Unlted

States than the Puerto Rican women in this study. In addition, the majority
of the %exlcan—Amerlcan women (64/) were raised in homes where both Spanish and

English were spoken. However, the majorlty of °uerto Rican women (58%) were
Srought up in homes where Spanish was the only language spoken.

THe women who part1c19ated in this study were asked to reflect unon their per-
ceptions of the differences or similarities betwezan tﬁelr mothérs’' understand-

ings of roles and their own. FlftY percent reported role _uaderstandings to be
different or very different from those of their mothers, 7 percent were un-
certain and 35 percent of the total group reported role understandings to be

similar or very similar to thosé of their mothers. Fifty-five percent of the

Puerto Rican womén as contrasted with 46 percent of the Mexican-American women

reported dlfferences in their understaﬁdlﬁgs of women's roles as compared to
their mothers' view.

Fin§§%21786rﬁéiééﬁf of the Hispanic women in this study viewed religion as
important in their lives, even apart from regular church attendance. Ninety-
two percent of the Mexican-American women and 80 percent of the Puerto Rican

women reported rellﬂion as important In their lives. .

her tﬁlrtles. She was as likely to be unmarried (51pgle, senarated divorced
or widowed) as married. She had completed at least a Bachelor's degree and .
was employed in a professional or techaiecal position. Although she was clearly

middle class in terms of incomeé leévél, shé was also upwardly mobile and com-
bined the roles of wife-mother and worker.

Those dlspanlc women who are now asggg;gg multiple roles, both within the famii?
and within the marketplace;,; may be viewed as creating life models for the future,

models which provide role alternatives and which allow for increasing diversi-

ficationm in life style. The women interviewed hére have managed to define for
tnemselves not only dlfferent roles, but roles for which the cultural expecta-

tions and assumptions aré oftén contradictory. Their identities as Hispanic

women allow for the expression of a variety of capacities.

How dld they come to define themselves as they do? In the face of contrad1cnorv
sex-role expectations; how did these women forge for themselves an identity
that allows them to participate in both worlds? What are tie events whicHi these
women, as thaey reflect upon their lives, perceive as having been meaningful and
forceful in the shaplng'thelr idéntities as dispanic women?

o4

12

Aruitoxt provided by Eic:




O

ERIC

Aruitoxt provided by Eic:

CHAPTER THREE
FINDINGS

The shaping of the Hispanic woman's identity can be demarcated by certain im-
poftantie§ents which serve as turning points and, more often than not; become
the occasion for the re-definition of self as well as for the acquisition of
new capacities and skllls., These crltlcal events may be thought of as a kind
of’ 1ntersect10n on the road of adult life, representing a coming tocethev of
forces witlhin theé person and forces from the outside vorld. The successful
and growth resolution of critical events in the identity formation process of
any adult demands the power and capacity to maké decisions about the future
course of one's existence and the meaning of .that existence at a given point
in human history. Our lives pivot around such critical events.

This chapter presents the critical events material obtained in the interviews.

The focus will be upon the identification of general tendencies or predominant

themes within the categories of perceived critical events: In this chapter;

total findings are presented initially followed by considerations of the cate-

gories separately. Although the complete data upon which this chapter is based
w1ll be found in Apnendlw B, most tahles have been 1ncluded in the, body of this
chapter. Raw nunbers have been converted to nercentages for easy comparison
dcross categorles. : (The reader will note that a column of percentages may not
always total 100 percent because of the loss or gain in rounding.

Five categories wereé empirically developed into which the critical évents were
grouped. Dduring a ﬁrelininary review of the interview material, categories
were llsted whlch wbuld enconvass the maJorlty of the events. Of tHe 139

five major categories and wxil be discussed separately Svents were grouvped

into the foIiowine categories:

Relational Events
Work Related Events
.Educational Events
Health Rélatéd Events
Personal Events

UL £ W N

Table 1 shows the categories together witﬁ the raw number of events in each.

events accounted for by each individual cateoory
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Table 1

Categories Of Critical Events

Category Number Percent
Relational 69 36
Work Related 35 18
Educational 24 13
Personal 19 19
Jealth Related 24 13
Other -— 18 190
Total 189 . 190%

-vents 1nv01v1n° relatlonshins comnrlsed the lar°est single cateoory of criti-~

cal events. This finding is ot a surprising one and would probably emerge
for most women regardless of ethnic orlgin. However, what is striking partl—

‘cularly in llght of the _popular notions regarding the identity of the Hispanic
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woman, is that over half or 64 percent of the renorted critical events involve
events other than relational. Clearly, while relationships are important in

the lives of these women, they are not the exclusive component. The Hispanic

women view themselves from many o*her'dlmen51ons aside from the relatiomai and

express their personhood in ways other than the traditional roles.

Popular théOrizing might suggest that most, if not all, of the significant ex-
periences in a woman's life would have to do with herself in relation to others.

In fact, some would go so far as to suggest that women deflne themselves solely

in terms of relationships and the roles that accompany them for their identities.

Such is not the case with this group of women for whom 65 vercent of the events
involved areas of their lives other than relationshipns.

The next two categories, work related and educatlonai exemplify the achieve-

ment oriented facets of the Zisvpanic woman s 1dent1ty Table 1 shows the cate-—

gories of work related and educatxonal events following the relatlonal in terms

of frequency:. Together these two categories constitute 31 percent of the total

pool of critical events: When combined and viewed as events relating to the
fuifillment of achlevement needs, the number of perceived critical events ail-

though not equaling the relational {36%Z) does approximate it. For these

women the active, achieving modes are as important as the relatlonal a flnd-

ing which is confirmed by other studies of educated women. The pursuit of

educational and career goals are of almost ecual importance in their view of

themselves, again a marked contrast to certain popular images of the Hispanic

woman.

The balance oi is chapter considers the five cate°9g§es separately and in
order of impor e. Specific types of events included in each category are

presented and pe. 2ntages of both the category and of the total pool of criti=
cal events are snc. 1in the tables.
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RELATIONAL Eﬁémrs

The relational category included all events in which the orimary focus invol-

ved a relationship between the woman and another person. In those events

coded as relational, the major émphasis as the woman described the event in

tﬁe interv1ew was her relationship with another person: Ihe relatronal cate-

gory included relatlonshlps with a variety of other oersons, most of whom were
family members.

Because of the farge number of crltical events w1thin the relational cate°ory,

it was divided into prevailing themes to provide more complete insight into

tie types of relationships that are meaningful in shaping the Hispanic woman's

identlty. A review of the relational critical events revealed that all but

one event could easily be grouped into three themes. These themes were: 1.

events involving a relatibnship with a man (other than in the family of origin);
2. events involving motherhood; and 3. events in the family of origin. Table

2 presents the relational critical events by themes.
Table 2

Relational Events By Theme

Theme Number Percent of Percent of
Category Total Lot
Relationships With Men 35 51 . 19
Motherhood 14 29 7
Family Of Origin .19 28 19
Other Relational Events -1 -1 3
Total 59 109%

The largest theme area, relationships with men, 'included such particular events,
in order of frequency,as the end of a relationship (ircluding but not limited
to divorce); marriage, marital difficulties and relationships with men other

than a husband: This category did not 1nclude relationships with men in the

woman's famlly of origin such as Orandfather, father, uncle; brother; etc.

zvents eenterlng on marrlaoe and on the end of a relationship were reported

more often than were events relating to marital dlfflcultzes. Only two events

nvolv1ng a relationship with a man other than the woman's husband were re-
ported.

Events in the family of or1°1n comprlsed the second relatlonal theme and in-

cluded a Varlety of events in both the 1mmed1ate nuclear family,; as well

as in the woman' s extended famlly and klnshlo network. Also mentioned dere
difficulties with parents and early experiences with someone who served a

role model. Events in this theme area did not always take place durlng chlld—

hood or adolescence. Many occurred in adulthood and point to the strong and

continuing bonds between the Hispanic woman and her family, both her immediate

family and her extended family.
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The third theme area within the relational category was motherhood. Most of
these events had to do with becoming a mother and having children although a
few events described particularly rewarding or difficult experiences with
children. : : .

the findings in the relational category, it is necessary to review briefly some

commonly held conceptions; both accurate and inaccurate, of the Hispanic woman,
the Hispanic family and the woman in relation to her family. A more thorough
discussion of these issues will be found in Mirand€ and Enriques (1979),

Senour (1977) and Andrade (1980,1981).

Portrayals of the Hispanic family in the popular media have frequently been
characterized by the prevalence of both myth and stereotyne. All too frequent-

ly these myths and stereotypés have been accepted as valid by researchers and
writers.

The stereotypical picture of the Hispanic family is frequently Authoritarian
and rigidly determined by cultural prescriptions. The household is headed by

the domineering, mache-  fa“her and his submissive; docile wife surrounded by
as many children as possible. Sex rolés are rigidlv defined allowing more
freedom to males than to femalés who are presumed to be socialized from an
early age to desiré littlé besides marriage and family. In addition, there is
the sense of living for the moment; and absence of long range planning particu-
larly in economic matters,; a "manana'*attitude toward the problems of the real
world. A rather fatalistic acceptance of life is ascribed to prevelant beliefs

in Roman Catholicism. Further, the popular images suggest that dispanics are

likely content with their lot and happy in 2 rather childiike and naive way.

while this stereotypical picture has been exaggerated for emphasis, neverthe-
less, it is important that it be recognized and confronted lest {4 form
barriers to an accurate and evolving understanding of the dispanic woman and

her family as part of the emerging groups within this country.

components of that family. "Fanily" for Hispanics includes not only members
of the immediate or nuclear family but also persons in the extended family,

A more accurate description of Hispanic families requires attention to the

kinship networks and to some extent the neighborhood and community itself.
Although family members may 1i

ve at some geograrhic distance from each other,

either in different parts of the United States or in the countr¥y or place of

origin, there is a sense of psychological and emotional closeness transcending
geographic distance. Futhermore, there is a continuing flow of information

and persons between Hispanics living in the United States and family mem-
bers residing elsewhere. Cohen (1977) describes Hispanic households as flexi-

ble units which allow Ffamily members to move in and out according to their

needs and depending upon the life cycle stage of the family and its members.

The strength and flexibility of the Hispanic family structuré has important

consequences for its members both psychologically and practically. The emo-
tional gratification and support provided by the family as a whola means that
the individual is not nécéssarily dépendent upon particular relationships for

sustenance. There are many others to whom one can turn in times of crisis and
from whom one can receive sustenance and nurturance.
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On a practical level; the flexibility of the Hispanic family means that there

are alternative places of residence when and if relationships in the current
situation beccme difficult and or trying. Family membérs can also be counted
on to pool economic resociurces in times of difficulty and come to each other's
mutual aid. On a practical level also, the flexibility of the extended His-

panic family provides alternatives for childcare, child rearing and a variety

of role models for younz Hispanics.

It is fmportant to recognize that the strength and flexibility of the Hispanic

family in meeting the needs of its members is not necéssarily purchased at
the expense of the individuality and personal achievement of its members. It
is possible in any cultural group to find numerous examples of situations where
a strong sense of family identity contributes to fhe development of the indi-
vidual's identity and potential for achievement: Such would seem to be the
case with the Hispanic women who participated in this study. T

Turning now to a briéf consideration of the roles and positions of the Hispanic

woman, it i§ important to note that in most industrialized societies, the acti=
vities of women are influenced as much by factors such as educational achieve=
ment level, socio-econcmic status and place of rééidénceijgural versus urban)

as they are by tradition and custom. Persons currently writing about the
identity of Hispanic women view that phenomena as a changing and dynamic ome
just as it is for most women in the United States today. Mirandé and Enriguez
(1979) suggested that although the traditional role of the Hispanic woman in
the past may have primarily Focused ow-the mainténance of the family in its

various forms, nevertheless the dispanic woman had and continues to have sig-
nificant influence in the home; in the extended family and in the neighborhood
and community of which she is a part. Her role is a strong and active one.
Cohen (1977) documented the major role of dispanic women in planning and exe~
cuting the steps necessary for entry and settlement in the United States. Fre-
quently women becamé the organizers and counselors for family members, master-
ing not only the tasks necessary for their own immigration but assisting others
in those tasks as well.

There is reason to believe that whatever their circumstances, there are tradi-
tions of support among women in Hiseanic families. €ohen (1977) discussed
the importance of the maternal granddmther's caring for children remaining in

the home country either until the immigration processes were completed or until

a place of residencé suitable for the children could be maintained in the

United States. More recently Nuttall (1979) examined the Support structures

of Puerto Rican women who were also single parents and found that female rela-
tives and neighbors were most likely to provide both psychological support as
well as practical assistance with child care and the identification of needed

community resources.

The findings of this present study of perceived critical events in the lives
of Hispanic women shed new light and provide needed insights into the dynamics
of the lives f upwardly mobile; educated women of Hispanic origin currently
living in the United States. In contrast to the stereotype of the Hispanic
woman, defining herself solely in terms of the traditional wife/mother rolea
and dependent upon her husband f~ approval and direction, it is important to

note that although twowthirds of the participants in this study are or have

been married, only 19 percent of the reported critical events have to do with
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relationships with men: While the maritsl situat’ons described in the inter—
Snips th der L€ in :

views are positive relationships, marriage is certainly not the exclusive
focus of these women's livés. Further; although support from the husband for

extra-family activitiés and achievements was important and valued by these

women, _ the Hispanic women are frequently able to turn to other

family members for support and encourazement.

although some of the relational events do centér on both marital difficulties

and divorce, these interviews do not reveal the patterns of male dominance

which the machismo stereotyne would suggest. At the time of this study, 13
percent of the participants were either separated or divorced. Gray (1980)
reviewed a number of studies showing® that professional women ténd to have
higher divorce rates than male professionals and the general pooulationm.

Whether that is true for Hispanic women at comparablé educational and orcupa-

tional levels is not presently known. Nevertheless; the fact that these
Hispanic women would terminate unsatisfactory marital relationships challenges

the stereotype of the docile, passive and submissive wife.

The events focusing on motherhood and experiences with the children srovide
evidence of other departures from the traditional concept of the Hispanic wo-
man. Of the fifty participants, 38 percent reported having no children; 43

percent had between one and three children and 14 percent had between four and
seven children. Although thirty-one of the fifty woren did have children,
only fourteer critical events were reported in the mothernood theme. Given

the levels of educational achievement™teported by the women in this study as

well as their labor force participation (only six participants were not em=
ployed at the time of this study although they had been oreviously),; the num-

ber of women reporting no cnildrén or small families is not surprising and is
comparable to other women of similar education and occupational levels: How-

ever; the relatively small numbér of rsported events involving mothernood
again challenges the notion of the Hispanic woman defining herself primarily

in terms of the maternal role complete with large numbers of children.

The events and experiences described in the motherhood theme revealed warm and
positive relationships with children. They also indicated a deliberate effort
on the part of the woman to maintain open and honest communication with qer
children and to convey to them her approachability as someone wita whom to

share both joys and sroblems. Many women described a desire to create an at-
mosphiere of cofmunication with their children different from'that which they

had experienced themselves. There was a sense of wanting their children to

nave what they did not and of putting aside old taboos.

B S
WORK RELATED ETVENTS

The work related category contained thirty-five reported critical events
accounting for 18 percent of the total pool of critical events. These evénts

pertained to working outside the home in some way.
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Table 3

Work Related Events

Number Percent of Percent of
—Gategory Total
Working With Minorities 18 51 10
First Job 6 17 ' 3
Volunteer 4 11 2
‘Returning To Work 1 3 0
Tension Between Work 7 i
_And Family 2 6 1
DiSficulties in Getting Job ) ,
Or Om The Job 2 6 1
Unemployment 2 8 1
Total 35 1607%

In conmsidering the eveats in this category, it is important to recall that at

the time of this study 88 percent of &he women interviewed were emrloyed. with

the remaining 12 percent having been previously emplovad although not employed
at the time of the study. Further, 62 percent of the participants reported -

occupations in the professions or as technical workers with an additional 10

percent being self-employed. Compléte data on the occupational distribution -

of participants will be found in Appendix A.

The high rate of labor force participation is consistent with the conclusions ok

Cooney (1975) who found educational level to be the most important predictor
of labor force participation for Mexican-American wives. Further, Ayala-

Vdsquez (1979) emphasized that Hispanic womén Have traditiomally worked with
their men in whatever ways were necessary to contribute to the survival of

the ramily unit, and in some cases have been the principal wage earmers in
their family.

home are not necessarily viewed as being anti-family nor as a rejection of the

maternal role, but rather as the expression of a desire to participate in both

According to Mulcahy (1980); the work activities of Hispanic women Outsids Fhe

worlds. In addition it must be remembered that the major reason most Hispanics

come to the United States has to do with improving the economic and living
conditions of the family (Bithorn, 1980). Working outside the home is not a

recent experience for Hispanic women even though the true extent of their par-
ticipation in the labor force aas mot been accurately documented and represen-
ted in labor statistics. : -

The larzest group of events in the work related catesory has been titled "Work-
ing With Minorities", accounting for 51 percent of the events of this category.

In these events the focus of the event was not so ruch on the specific job, o
tasks or regponsibilities performed by the woman, but rather on the setting in
which she worked. The vast majority of these experiences involved working in
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'programs,igrganlvatlons and tommunzty act1V1t1es althln the 1mmeu1ate Or ex—~
tended Hispanic communltv. A few of the work settings also addressed the needs

of other minority groups in addition to Hlsnanlcs.

éncés for nlspanlc women. First; the interviews rebealea that wc:klno Wlthln

Hispanic sett;ngs was for these women a means of both def1n1n° their identitiss
as Hispanics within the community and within the larger society and also a way

of contributing to the betterment of their people through the solution of com-

mon social, economic and political problems. Their work expressed their cul-
tural heritage 1nter0rat1ng it within a dominant society.

Events involved working for the rights of ﬂlsnanlcs and the Drocurement of

legal; educational; economic and soc1al beneflts for thé community at large.

An earlrer study by Nuttall (1977) also found Puerto Rican women frequently to

be involved in jobs helping other dlspanlcs in the community solve problems and

locate resources. Further, Xorrea (1980) stated that the creation and izple-

mentation of bilingual education programs provided z wealth of opportunities

for Hispanic women whose competencies had been previously unused or under-
utilized.

Seggnd the nigh frequency of work related events having to dc with workiné

with minorities in community setthgs may also be explained by job discrimina-

tion conflnlng the Hispanic women's search for employment to her immediate o
community and rendering movement intowthe occupational mainstream difficult if
not impossible.

Third it may be tha: this type of work experience provided a kind of psycho-
logical transition for the Hispanic woman into the larger society. In addi-

tion to her motlvatlon to contribute to the betterment of her community,; there

is also the solace and subport that comes from workinZ in a setting vhere per-

sons share similar backgrounds, values and language. There is a sense of be-
ing "at home'" with one's own @éoﬁie.

The concrent of these events also reflected the Hispanic tradition of the im=

portance of pursuing issues related to soc1al justice not only for qlspanlcs,
but for aill peoples as well, and the Hispanic values of altruism, loyalty and

cormitment. In addition, Hispanic women in particular may experience certain

cultural pressurés to confine their woxk to the immediate cormunity.

emnloyment 6pportun1tlesrquts1de the commuulty because of poor or non~-existent

vocational and career counseling which would exvose them to the breadth of

opportunities within the labor forcé and therefore stimulate a wider range of
career alternatives.

Another prominent group of events in the work related cateoory surrounded the

woman's first job. For most persons, there is a sense in which the first job
constitutes entrance into the adult worid and provldes the resources necessary
for at least some degree of economic independéncé. For many women todav; re-
gardless of ethnic heritage, &conomic indépéndence is related to, if not the

major tactor,rln the ndainteénance of psychological 1ndependence. The woman who

is dependent for her livelihood and well being upon the generos1t1es of others

is robbed of control over the circumstances of her own llfe. der decisicn~
maklng capacitiss are limited and subject to the approval of others.

20 o

ERIC

Aruitoxt provided by Eic:



' Finally, it is important to call attention to the relatively few events reported

focusing on tension between work and family and on difficulties maintaining roles
both within and outside the home.r Only tvwo events of this nature were mentioned
by this group of womén, most of whom were combining the ‘roles of wife and mother

and participating in the labor force as well, . That so few such events were re-

dorted is indeed striking in view of the attention currently given to role con-

flict and its resolution in the lives of women combining both careers and roles

in the home.

it maybe that for these Hispanic women, although work=family tensions and diffi-
culties do exist, they were not viewed as being as significant in their lives
as other événcs. Another possible explanation emereino from the xntervzews

ing with such conflict than do other women of comparable educational and occuna-
tional levels.

Discussions during the course of this study with Hispanic projéct consultants on
issues related to role conflict and related areas revealed that from a very early
age, the Hispanic female learns to handle and resolve conflicts between indivi-

dual and family needs in a highly skilled and diplomatic fashion: Because of the

immediate presence and influence of many adult female role models, some of whom

md"y be family members while others may be neighbors or members of the community,

the young dispanic gIrl has myriad opportunities to observe adult wonen resolving

a variety of conflicts in ways whicH ultimately enhance the well being of the
family unit but at the same time insure respect for the individual family member.

laboratory in diplomacy The interviews suggest that there is much that other

women might learn from dispanic women about the successful management of roles

within the home and careers in the outside world.

EDUCATIONAL EVENTS

This category included twenty-four events and represented 13 percent of the

total pool of critical events.
Table 4

Educational Events

MNumber Percent of Percent of
Catezory Total
Elenentary-Secondary 12 50 6
College _ 9 37 5
Returning To School 3 13 2
Total 24 100%
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The women in this study viewed education as the most important means of bettering

themselves and as the key to their success. Education was both a goal and a pro-

cess of great importance. Despite the high levels of educational achievement al=

ready attained by these women, many are still involved in the educational Drocess,;

taking additional courses in a variety of areas. One does 4ot hHave the sense that

even with the completion of a graduate degree, they view their education as being
completed or finished.

Educatlon is also considered as a credentlallng or cert1fy1n° provedure where the

woman obtains the academic qualifications necessary for the role she has choosen
for nerself within her community. Although only a few returning to school events

were described, the motivation-for returning to school involved obtaining the
necessary credentials to work effectively for the betterment of the Hispanic com-
munity.

women who were single parents and reported that educatlon was the primary way or
"via regia'" to economic improvement. Further, jobs at the paraprofessional level

in soc1al and educatlonal agenc1es created the motlvatlon for further education

it is appropriate to oauserand reflect upon the uniqueness of this group of His-
panic women: In view of their high levels of educational and occupational achieve-

ment; it may be easy to dismiss them as a priviledged sroup whose struggles are
somehow not centrally related to those @f other Hispanic women. However, this does -
a cruel injustice to the magnificence of their continuing struggles.

THese women were not born into families with educated parents. The majority of

the participants' fathers were unskilled laborers, service workers or craftsmen

in the skI‘led trades. Their mothers were primarily unskilled laborers, service

workers or full time homemakers.

The participants in this study come from homes characterized by poverty, cultural

and often emotional deprivation, language and other cultural barriers, from fami-

lies not only unsupportive of achievement in women,; but frequently subject1n°
their daughters to ridicule and rejectlon because of educatlonal goals. Many

tizes the circumstances of their early lives forced them to assume adult re-
sponsibilities for which they were ill prepared at the time. Their continuing
success and pursuit of their chosen educational goals in the face of persistent
barriers 1sfoverwhelm11° as well as inspirational. They are strong, self dirscted

and self reliant. Most of all they are clearly in the process of becoming thenm-

selves as Hispanic women. They manifest conttnulng novenent toward higher levels

cf perscnal achievement and contributions to the community and society in which

QadL ads

they live.

HEALTH RELATED EVENTS )

counted for 13 ﬁéféenf of the total number of critical events. The data for health

related events are presented in Table 5.
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Table 5

Health Related Zvents

Number Percent of Percent of
_Lategory —Total
Illness Or Death Of - N
_Significant Other 18 75 10
Illness Of Seif 3 13 2
Rape 2 8 1
Abortion 1 4 0
Total 24 © 1002

Three-fourths of the events in this category pertain to the illness or death of
a significant other, most often a family member. The significance of the family
in Hispanic women viewed the illness or death of significant others as critical

events or turning points in their own lives.

Support networks within the Hispanic community maintained both because of eul-

tural traditions and as a survival stnategy within a new, stranse and threaten-
ing society are disrupted by illness or death. Therefore, the Hispanic woma

Ty experience not only a sense of personal loss, but some FAreat ro the over-

all stability of the functioning of family and community units and to her own
identitygit is defined within those social contexts (Coe, 1930).

_ as 7 o , ,

Ia particular, the deaths of fathers and grandfathers emerged as events of great
import. Although in many cases; the fathers and grandfathers were emotionally

distant, authoritarian and sometimes even cruel, they were still accorded rever-
ence and respect. Even though these fathers:were not achievers in white middle

class terms and although they may have been absent during the woman's childhood
because of théiﬁgcgssity of finding work in other é%gces, nevertheless, their
deaths produced a variety of major effects upon their daughters. Often the

death of the fatiner was the occasion for the surfacing of a broad spectrum of

unresolved ‘feelings toward hin - anger over his absence and related feelings of
early abandonment, resentment at his lack of interest in their achievements,

that they no longer had to hide or justifv their ambitions nor pretend to be
"good" daughters.

But whatever the nature of the feeliags; the content of these events clearly re-
vealed the importance of fathers and zrandfathers in the lives of these women.
Zven in cases where the father was cruel or physically abusive, there is a .
strong sense that eveén such a fatier is scill the head of the family and valued
as such.

The death of a father jolted thése women into a new view of themselves, caused
them to rethink who they were and freed them to consider new alternatives. It

aust be noted that while ome is struck by the nower of those events, bothi in

this and in other categories; in which the father was involved or was the focal
point, this power and the accompanying feelings were not evident in events in-
volving the woman's mother. Not only wers thisre very few events involving

mothers but when they were reported, the difference in emotionmal valence is
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farly studies of high achievement oriented white women from homes in which the

wother was more likely to assume the traditional rolé pointed to the signifi-

cance of the woman's relationship with her father as a major factor contributing

to the development of high achievement needs. It may be that similar dynamics

are at work here, alb¥gt within a different cultural comtext.

The importancé of religion may aiso be a factor in the Hispanic woman's view of

death. Sixty-two percent of the Hispanic women described religion as "very
important" in their lives with an additional 24 percent describing it as '"fair-

ly important”. Moreover, for members of the HiSpanic community, no individual

An the kinship group suffers alone. The emotional and mental stress that ac-

companies a physical illnéss i§ shared by all in the immediate and extended
fanily and sometimes includes traveling back to the original homesite to provide

care to the seriously ill or support during bereavement and readjustment.

Relatively few events of the "Illness of Self" type were reported:. However,
those were serious, long-term and potentially terminal. Considering that 58
percent of the Hispanic women in this study were 40 years of age or younger, it
may be that they have not experienced serious illmess in any great frequency. It
Day also be that personal illrness is not nearly so disruptive to tHeir lives
and therefore not so likely to be identified as a critical event because of the

strong semse of family support and confidence of being able to rely on other

family members for care and the continued maintenance of family functions.

PERSONAL EVENTS

The personal catesory contains 10 percent of the total critical events. However,

the nineteen events coded under this category are particularly interesting since

for the most part they represent internal as opposed to external happenings.
That is, these events tend to be occurrences which "took place" within the woman
and which involve her thoughts and feelings about herself and her life. Table

6 presents the data for the events in this category.
Table 6

Parsonal Eveénts

Number Percent of Percent of
Category - _Total
Awareness Through Support ‘ . )

Group - 6 32 3
Re-evaluation of Self,

Decision to Assert Self A 21 2
Jeed For Iidependence, 7 )
_Freedom, Career 4 21 2
Body Image 2 11 1
Fear of Incompetence, 7

Insecurity 7 2 11 1
Lack of Fulfillment In ,

Married Life 1 - 5 9
Total 19 101%
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While thé number of events in this category is small when contrasted with the
preceding categories, atteation.to the events subsumed in the dersonal cate-

g§ory help to round out the picture of the dispanic woman. While these events

are not the broad sweeps of color in the portrﬂgt, they are the delicate ac-

cents of color bringing the image into clearer foecus and shedding new light

upon the Zeanings of the events in the larger categories.

Six events best described as "Awareness Through Support Groups' revealéd that

despite the prominence of the family as a source of support for Hispanic women;

Support groups are also found outside the family although most often within the

broader dzspanlc communlty These few events revealed cHanges in levels of

personal awareness, self insight and understandengs of self in relation to the
world perceived as resulting from participation in the support grouv.

The second type of personal event involved the re-evaluation of self, the de-

cision to assert self or to change some part of her life. AS these events

were reporte§7§gr1ng the interviews, the process descrlbed did not so much
involve a change in the external circumstances of the woman's life as they did

in her personal percebtlons of herself. These events also reflect an emphasis

on taking charge of one's life, exerting control and power over the future

course of one's existenceé. The evaluation and clarification of 11fe Zo0als were

meaningful regardless of the consequences (i.e. regardless of what the woman

wasS or was not able to do subsequently) The change in outlook from being

powerless to powerful was the focus 0g the event.

Four events in this category focused .upon the woman' s need for such things as

independence; freedom Oor a career. The tone and spirit of these events em-

phasizes the woman's own Jeeds. She did not view them as resultlng from nega=

tive attltuder or behaviors on the part of her Husband nor did she as somehow

indicating that there was something deficient within her marriage or her roles
within the family.

One of the questions that arises in the consideration of the total pool of

critical events viewed it the context of the demographic characteristics of
this group of Hlspanlc women nas to do with the nature of their motivation as
they struggle in the face of overwhelming obstacles such as cultural differen-

ces, language barriers, noverey, the dlsruptlon of noving 1nadequate early

academic prepareg;pns, assuming responsibilities for the care of younger sib-
lings early in their own lives as well as cultural heritages which altqoug

placing high value on the roles of womerd as wife and mother, do not necessarily
encourage high achisvement outside the family.

famlly was dzscussed These women found support for their goals from someone

either within the family, although not necessarily their parents, or from a

person or group within the larger Hispanic community.

Whlle cuch support is certainly neeessary, it is hardly suffici ent to extiéin
the complex phenomena manifested in the lives of these womén. There is a

sense of self reliance and self dlrectlon evident through all the eveqts, but

most sharply,focused in the events of this§ category. The Hispanic woman's
self reliance appears to be born of and nurtured by the early exposure to con-
flicts in various forms, witHin the famlly itself, between sexes and between

the values of the dominant society and those of the Hispanic traditions.
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The content of these intérviews indicated =hat dispanic women learn as younz
girls to manage conflict Succéssfully and to continue to struggle despite
obstacles. The successful resolution of early difficulties and the early
mastery of survival skills provides the basis for the courage and self reliamce
necessary as they make their way into leadership positions within their communi-—

ties and within the larger society.

OTHER CRITICAL EVENTS
Earlier in this chapter it was mentioned that eighteen (10%) of the critical
events obtained during the. interviews did not fall into any one of the five

major categories. Those events ara presented in Table 7.
Table 7

Other Critical Events

Number Percent of Total
fﬁb;gratign, ianguage-
- Culture Shock - 6 3
Moving, Traveling 7 4
Racism 5 3
Total _ 18

Six critical events were raported which focused primarily upon the immigra-
tion processes and acculturation experiences including language problems and
culture shock. An excellent account of the roles of Hispanic women through
the many phases of the immigration processes has been provided by Cohen (1977)

including the entry and settlement stages, the characteristics of immigrant

households and the strong commitment of Hispanic women both to work as well as
to the reshaping of social structurés both in thais country as well as in their

home countries. The requirements and the complexities of the immigration nro-
cess point to the neéd for careful and long range planning, for the identifi=

cation of economic, psychological and social resources and for courage, daring
and hope in the face of the unknown. :

The 7 critical events titled "Moving-Traveling” differed from those above in
that they involved either moving and traveling within this country or the home

country, or traveling betweéen this country and the home country.

Moving and traveling frequently involve exposure to new social environments;
mores and values. As such they become an occasion for the questioning of pre-

viously held notions about self and about the conduct and meaning of human
life.

Many of these events described visits back to the woman's home city or village
in Mexico or Puerto Rico; frequently or important family occasions such as
weddings, births; deatis or serious illness. Moving and traveling, for what-

ever the reasoms, call farth new adaptive capacities from the individual and
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demand the integration of new information about the world and about one's self
in relation to that world. Returning to the homeland and interacting with
relatives and friénds was for these women a time of refocusing uvon their own
lives and for increased clarification of their identities as Hispanic women in
a8 bicultural setting.

Events titled "Racism" included btoth actual experiences as well as those in-
Y9§y§ng increased awareness of prejudice and aiégrigigation.r In light of the
myriad barriers this group of Hispanic women have overcome, it i§ surprising

that there were not more such events reported. It may be that the experience

of prejudice and discrimination is viewed as such a commonplace occurrence and
is so much a part of everyday life that it would not be reported as a critical
event. Nevertheless, these events raise the question of the degree to which

the avareness of being a minority group member and the resolution of the feel-

ings born in the wake of thn realization are part of the identity formation

process of all persons relegated to second class positions within a society.
Through experiences such as those described in these events, the Hispanic wo-

man's position in the universe and the corresponding limitations upon her as-

pirations and achievements were made painfully cléar.

spective is necessary not only to fully understand these events themselves but
to grasp the broader context of the identity formation process for Hispanic

Before concluding this consideration of the racism events; an additional per-

women. Although these events were experienced and reported by persons who are
both Hispanic and women; they are clearly perceived as being racially rather
than sexually based, that is as experiences of racism rather than of sexism or
both.

Hispanic women are more likely to see discrimination as resulting from being

dispanic than from being womem, and as relating to factors such as poverty
and class status. Moreover; the struggle for Hispanic rights and position
within the dominant society is perceived as one to be shared with dispanic nen.
Zven acknowledging the effects of machismo, the Hispanic woman does not view

men as the cause of her oppression. Rather, the causes are rooted in the

racially based policies and practices of the dominant society of which Hispanics

5oth men and women, are the victims. The reader 'is referred to Gonzales (1977)

and to Mirandé and EnriqueZ (1979) for a comprehensive consideration of these
issues. .
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CHAPTER FOUR
CULTURAL DIFFERENCES

In the preceding chapter, the total flndlngs from this study were presented

and discussed. The purnose of this chapter will be to attempt some compari-

sons which will place the findings in perspective and thereby draw out mean-

ings not completely evident before.

Two types of comparisons will be made. First, the findings from this study
will be compared with those ob’talned 1n a preii:o'u's study of white women re-

Professions, (Avery, 1980) This comparison will prov1de a benchmarking re-

ference with the largest segment of women in the United States today.

The Hispanic women interviewed were gelected so as to approximate the white
women interviewed in the previous study in terms of educational level and in~
come. In fact, more white women (82%) reported having completed at least a

Bachelor's degrée or beyond as compared with 60 percent of the Hispanic women

interviewed. Eighty-two percent of the white women reportedrtotal family in

comes of $20,000 or more whereas 70 percent of the Hispanic women interviewed

reported that level of family income. However, despite the proximity of edu-

cational levels and of family incomes, the Hispanic women interviewed were

mnch more unusual than the white women when compared with the total popula-
tlons of Hlspanlc women versus whlte women 1n the United States today. In

whén compared to the maJorlty of Hlspanlc women living in the United States
today.

pleted a coliege degree and reported famlly incomes of SZO 000 per year or
above suggests that broad similarities in the findings will emerge. A mi-
nority persons move into the middle class, they tend to share the values cf
the greater society and to some extent, ethnic or racial affiliations are not
so apparent. In this instance, while the relative importance of the six cate-~

gories of perceived critical events is similar for both groups of women, there

are variations in the specific kinds of events encompassed within each cate-

gory. Further, there are some types of events reported by Hlspanlc womén
which were not mentloned by whlte women and V1ce versa. ~In the tables to

a double asterisk (**)

The second type of comparison to be made in this chapter will be between the

findings for Kexxcan-Amerlccn women and for Puerto Rican womén. It should

be noted that while an equal number (%) of women from each group were
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interviewed and a total of 189 critical events were reported, 65 percent of
122 of those events were reported by the Mexican-American women while 35 per-—

cent or 67 events were reported by the Puerto Rican women. Events have been

compared by percentages to show their relative importance to the two groups.
Nevertheless, these findings should be viewed with caution in light of the

" differences in numbers of events reported by thé two Sroups.

Table 8

Categories Of Critical Events

White Hispanic

Category Number Percént Number Percent
Relational 161 . 38 69 35
Work Related 70 17 35 18
Educational 68 16 24 13
Personal . 54 13 .19 10
Health Related 30 7 - 24 13
Other 37 -— 9 18 10 ,
Total 420 100% 189 100%

Table 8 shows that by and large the rpercentages of critical events reported
were similarly distributed among the six categories for both white and His-
panic women. The relational category was the largest single category, ac-
counting for 387 and 36 percent of the events mentioned by white and Hispanic
women respectively. Clearly, the identity formation process for both groups

of women has been shaped by relationships with significant persons im their
lives. More interesting to note, however; is the fact that che percentages
of critical avents involving relationships were not larger. Sixty-two per-

cent and sixty-four percent of the critical events reaported by white and His-

panic women respectively involved areas of their lives other than relation-
ships.

Overall, the similarities in distribution of critical events across the cate-
gories for white and Hispanic women point to shared experiences shaping the
identities of these women regardless of their cultural heritages. Neverthe-

less, there were important differences between the groups within the cate-

gories and those differences will be compared in the remainder of this
chapter.

RELATIONAL EVENTS

Although thére was similarity between the two groups in percentages o?ﬂé?éﬁﬁé
involving relationships with men the two remaining relational themes indi-

cated important differencsas.
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Table 9

Relational Events By Theme

1

White Hispanic
Theme Number Percent Of Number Perceﬁt Of
Category Category
Relationships With Men 89 55 35 ' 51
Motherhood 50 31 : 14 ; 20
Family Of Origin 18 11 19 28
Other Relational Events 4 ? B 74£47 1
Total 161 997% 69 100%

First; dlfferences were evident between the groups in the theme of motherhood
That is; 31 percent of the relational events reported by white women fell into

the motherhood theme whereas only 20 percent were so classified for the His-
panics. This difference may in part reflsct group differences in terms of the
percentage of womén hiving children (95% of the white womén nad childreéen, while

62% of the Hispanic women had childregp).

Second 28 percent of the Hispanic relational events involved experiences in

the family of origin. On the other hand, only 1l percent of white relatiomal

events were coded in this fashion. Thus it appears that these Hispanic women
were not so focused upon thelr children and on their role as mother within the
nuclear family as were white women of comparable socio-economic levels. For
Hispanic women, che,contlnulng influence of the family of origin (including
the exctended family§ was evident in contrast to white women who have been

socialized to value the nuclear family over the family of origin.
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Table 10 presents a comparison of the specific events within the relational
category. Several differences between cultural groups are worthy of note.

Table 10

Relational Events

Event ) White Combined Mexican Puerto

. Hispanic American Rican
Number % Number % Number % Number
Marriage 3% 21 12 17 8 20 4 13
Marital DIfflCﬂitleS 21 13 8 12 3 8 5 17
End Of Relationship 8 5 13 19 4 10 9 30

Intimate Relationship
With Man Other Than

Husband 8 5 2 3 1 3 1 3
*Difficulties With Man 3 2 0 0 0 0 ) 0
* Event In Husband's Life 11 9 0 0 0 0 ] 0
* Extramarital Sexual T
Experience 4 2 0 0 0 0 0 0
Motherhood 30 19 10 14 8 20 2 7
Rewarding Experiences )

With Children 1 1 3 4 3 8 0 0
Difficulties With . :

Children - 19 8 1 ] 1 3 0 0
* Good Relations With

Parents 1 1 0 0 0 0 0 0

Difficulties With B ) 7

Parents 3 2 4 6 2 5 2 7

* Sex Bias In. Famlly 4 2 0 0 0 Q 0 0
Experience In Family 5 3 6 9 3 8 3 10
Role Model 5 3 1 1 1 3 0 0

#* gxtended Family Event 0 0 8 12 4 10 4 13

* Friendships With Women 1 1 0 0 0 0 0 0

* Difficulties With Women 2 1 0 0 0 0 0 0
Difficulties With Co~ ] ]

Workers 1 1 1 1 1 3 0 0

Total 161 99% 69 99% 39 101% 30 1007

HIspanlc women reported a greater percentage of events (197) dedllng with the

end of a relationship than did white women (5%), with the larger percentage of
events being reported by Puerto Ricans (30%) as opposed to Mexican-~Americans

(10%). Puerto Rican women also mentioned = larger percentage of events invol-

v1ng marlta; dﬂffrcuTtlos than did Mexxcan—Amerlcen women (17% vs 8/) Whlle

60% of the Mexican—~Americans are or have been marrled), these findings may

also reflect varying group perceptions of the woman's role and rights within

the marriage.
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In those events involving motherhood and chlldren,,iexiCan-Américan women re-
ported a total of ¥ w e |vé events as compared with two such events reported
by Puerto Rican women. However, more Puerto Rican women (68%) had children

than Mexican-American women (56Z%Z). The importance of the mother role is not

only more pronounced for the Mexican-American woman; but if also appears to

Twenty-eight percent of the

approximate the earilier findings for whlte women:

relational events reported by white women invelved motherhood and children as

compared with thlrty-one percent of the relatlonal events reported by Mexican-
American women. However, it is essential to recall that the Puerto Rican wo-
men were generally younger than the Mexican-American women and the white wo-
men. The Puerto Rican women at this time in their lives may be more concerned
with marital relationships,; education and career than with their role as mother

Finally, whereas white women- identified numerous events involving difficulties

with their children; only one such event was reported by the Hispanic group.

The Hiépanic women were more likely to meation rewarding experiences with their
children.

Events involving the extended family accounted for 12 percent of the relational
category events for Hispanic women and were equally distributed between Mexican

Americansand Puerto Ricams. No events of this type were reported by white wo-

men. Converseiy, Table 10 1nd1cates several types of relational events re-

ported by white women which were not mentioned by Hispanic women.

.

Table 11

Work Related Events

Event White Combined Mexican Puerto
Hispanic American Rican
Number % Number % Number % Number %
volunteer 710 s 11 313 18
First Job 25 36 6 17 5 22 1 8
* Changing Jobs 4 5 .0 0 0 0 0] 0
*Quitting Work 8 11 0 0 0 0 g 9]
Returning To Work 6 8 1 3 1 4 0 0
Tension Between Work 7
And Family 13 19 2 6 0 0 2 17
Difficulties Obtaining 7 - 7
~Job Or On The Job 2 3 2 6 0 0 2 17
Unemployment 2 3 2 6 0 2 2 17
*Retirement 3 4 0 0 0 0 0 0
** Working With Minorities 0 0 18 51 14 Bl 4 33
Total 70 100% 35 1007 23 100% 12 100%
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WORK RELATED EVENTS

and Puerto Rican women. Although the first Job representlng the opnortunl*v

for economic autonomy and the promise of fulfillment, was an important event
in the lives of the four groups of women, it held greatser meaning for whites
over Hispanics and for Mexican-Americans over Puerto Ricans.

In the prévibus chaptér, those events involving working with minmorities Wgre

discussed. The percentage of such events reported by Mexican-American women
was nearly twice as- large as that reported by Puerto RIcan women. Thls dlf—

ference may reflect variance ¢n exposure to Job opportunltles out51de the His-

panic community and perhaps a greater motivation on the part of Mexican-imeri-
can versus Puerto Rican women to work for social change.

Events related to tension betweéén work and family responsibilifies accounted

for only 6 percent (all reported by Puerto Ricans) of the Hispanic work re-

lated events as contrasted with 19 percent for the original group of white
women. Given the high percentage of these women both with families and em-

ployed; it was surprising that more such events were not reported.

Other group differences appear to be related to motivation for work. White

women were more conceragd with JOb transitions, quitting or changing jobs; or

returning to work while Hispanics; or rather Puerto Ricans almost exclusively,

reported more with difficulties obta%ming work and unemployment. Variances

here way reflect situational differences. Married white women (84% were

married),; work to suppiement phelf family income, and thus are freer to move

from job to job or to stop working if the activity is not rewarding. The in-

come of the Hispanic women (48% were married), on the other hand, is fre-

quently necessary for famlly maintéenance and thus Hispanic wonen do not read-

ily consider quitting or changing jobs. In addition, Hlspanlcs have not had

as many work opportunities and therefore were forced to compromise in job
choice or face unemploymen:.

Another explanation for the Hispanics not mentioning events 1nvolv1ng 3ob

transiency relates to the prominence of thé "working with minorities” events.

When describing these events, the women viewed their work as contributing to

the betterment of their community and}eventually to the larger Hispanic so-

ciety. In many cases, the women were employed in businesses and agencies

within their own community thus their loyalty ;o the Job Many Hispanic wo-

men in this study worked both because of economic need and also because of
their dedication to social cause.

EDUCATIONAL EVENTS
A to;ai of twenty-four or 13 percent of the critical avents described by His-
panic women dealt with educational experiences. As in the previous two cate-

gories, about an equal percentage of educational events were reported by

whites and Hispanics.
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" Table 12
Educational Events

Event " White Combined Mexican Puerto
Hispanie American Rican -
NﬁﬁEer g Vun?ezgﬁ? Number % Number ¥
Elementary-Secondary 6 9 12 50 11 58 1 20
College 23 34 9 37 6 32 3 60
Returning To School 24 35 3 13 2 1o 1 20
*Qulttlngrschool 4 6 0 0 0 0 0 0
*Women's Studies , il 15 o o B
Total 68 100% 24 100% ‘19 100/ 5 100%

Lookirng at the total number of Hispanic educational events; it should be noted

that Mexican-Americans related almost four times as many events in this cate-
gory as did Puerto Ricans. This might be expected given the fact that the
Mexican-Americans were not only olderjhut more of them had also completed a
college or graduate program.

Whereas the majority of educatlonal exPerlences identified as critical events

by the HlSpanlc women tpok place during their elementary, secondary and college
vears, the bulk of éevents for white women involved quitting or returning to
school ac well as experiences in Women's Studies programs. In other words, the
Hispanic women appear to have been more influenced by earlier educational ex-

periences than by those occurring in adulthood.

The prominence of educational éxpériences in the elementary, secondary and col-

partlculaf group of Hispanic women vis-a-vis Hispanic women as whole:

A comparison of the occupations of the Hispanic women interviewed with those
of their fathérs revealéd a highly upwardly mobilé sroup somewhat moré so0 than
for the white women from the original study and certainly substantially more so

than Hispanic women in general. Education; particularly during the early, for-
mative years is the key to rapid upward mobility. Because of the very high

achievement motivation evidenced b5y the occupatlonal and educatlonal accomp-

lishments of these Hispanic women, it would be reasonable to suppose that these
Hlspanic women ds young zirls grew up in s1tuat10ns where education was valued
as the key to upward mobility, even if there also were prohibitions on achieve-
mént and éducation for girls. )

Several of the early educational events reported by the Hispanic women involved

languac= and cultural difficulties in school. Others revealed situations in
which presenc achlevements and future goals were challenged and ridiculed.
Still others portrayed the lnﬁluence of a special .teacher who encouraged the
development of potential. Taken as a whole, the early educational experiences,
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whether of a t.u.itive or negative nature, were occasions when these Hlspanlc
women confronted and reaffirmed their commitment to théir own education while

at the same time becoming more &eenly and palnfully aware of the personal
costs involved.

While experiences in Women's Studies programs emerged as important for white

women, such experiences were not mentioned by the Hlspanlc womén. However,

a ctose examination of the content of the interviews indicated some parallels
between this _group of events for white womeén and the events 1nvolv1ng working

with minorities which were so important to the Hispanic women in the preced-

ing work category. Both groups of events reveal processes whereln the women

were searching for some greater sense of themselves and for greater partici-
pation in their collective identity. These experiences were also times of )
rising consciousness of their status within the larger socisty and 1naugurated

the processes through which they were subsequently able to confront znd re-
-solve the feelings associated with thé awareness of second class status.

HEALTH RELATED EVENTS

Although the percentages of events contained in each of the precedlng cate=

gories was quite similar for both white and Hispanic women, the health related

category contained a percentage of events for Hispanic women (13/) almost

twice that for white women (7%Z). On_ the other hand; events in the personal

category accounted for a greater perCentage of the total number of critical
events for whiteé women (13%) than for Hispanics (10%).

Table 13
Health Related Events

Event ; White Combined Mexican Puerto

Hispanic American Rican

Number ! Number % Number % Number %

Illness Of Self 19 63 313 2 11 117
Illness/Death Of ~ o 7 ,
Significant Other 10 33 18 75 13 72 5 83
Abortion 1 3 1 4 1 ) 0 0
**Rape 0 0 2 3 z 11 0 0
Total 30 99% - 24 100% 18 10C% 6 100%

. Illness of self was reported much more often by white (63/) than by Hispanic
(13%) women; illness or death of significant others was identified as a cri-
tical event more often by Hispanic (75%) than by white (33%) women. In terms

of the Mexican American and Pverto Rican groups, the percentages are 51m11ar

for both types of events,; despite the rfact that Mexican Americaas réported

three times as many health related events as Puerto Riczns. Abortion was
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only mentioned by white and Mexican American women, whereas rape was reported
only by Mexican Americans.

critical events 1n the1r own llves. The 1mportance Hlspanlcs place on their

as well. As late as the turn of the century, when large numbers of the white

workforcé were employed in agricultural and related occupations and were often

immigrants or their immediate descendants, they too reVered the famlly of ori-
gin. Many households were comprised of children, parents, grandparents and
other relatives. For both economlc and social reasons, close relationships

were maintained.

Today, white Americans are more llkely to be 1ndependent from their original

famllles.r Hispanics are presently the major immigrant group,; many from

agrarian backgrounds where parentage is highly esteemed and close bonds are

maintained. Therefore, serious illness 6r death within the family is more
likely to be viewed as a critical event for Hlspanlc as opposed to contempo-
rary white women:

events involving thelr experiénce of serious illness t&an did Hlspanlc women

(13%), it is not possible from these'geta to determine whether the whlte wo-

men actually experienced more severe ililnesses than did this group of Hispanic

women. Nevertheless; the illnesses described were long term and potentially

terminal necessitating drastic adjustments in self perception, role definition

and iife styie. Either the Hlspanlc women have not experienced serlous 111-

younger overall ages, or such illnesses have not been as disruptive to their
sense of identity as they were for the white women.

PERSONAL EVENTS3

fhe events coded under this category for the most part represented internal

moments of self awareness. The fact that the percentages of personal critical

events for white (13%) and Hlsnanlc €10%) women are comparable suggests that
women, regardless of cultural background conslder awarsenesses within their

private selves as important processes in the development of their identity.
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Personél Events

Event White Combined Mexican Puerto
Hispanic American Rican
Number % Number % Number % Number %

Freedom, Career 7 10 18 4 21 2 17 2 29
Lack Of Fulfillment In - , - ) .

Married Life 22 41 15 0 o0 1 14
Fear Of Incompetéence, - , ,

Insecurity ) 2 4 2 11 1 8 1 14
Awareness Through o ) o , N
_Support Group 10 18 6 31 4 33 2 29
Body Image 2 4 2 11 1 8 1 14

Re~Evaluation Of Self,
Decision To Assert ) - 7 B
Seif 8 15 4 121 4 33

Total 54 100Z™ ~ 19 100% 12 99%

o

1007

Q

~

The most prominent difference between the groups was seen in events describing
a lack of fulfillment in married iife reported with greater relative frequency

by white women (41%Z) versus only 5 percent by Hispanics. White women revealed
a desire to "get more out of life." Apparently, white and Hispanic women ap-

proach marriage from different perspectives. Within the Hispanic cultures,
women may have more realistic expecrations of the marriage relationship and of
the roles of wife and motier. On the other hand, white womén may demand more

from marriage and thus experience greater disatisfaction when their expecta-

tions are not met.

Further, the family unit is a primary value for Hispanics and therefore women

may be willing to withstand more advéersity in order to maintain the conjugal

relationship: The importance of the extended family and of the community also

means that the Hispanic womian has sources of personal and social fulfillment

other than her marriage readily available to her. For example, note the dif-
ference in percentages of events involving awareness through a support group;
it is greater for Hispanics (31%) than for whites (18%).

Both white and Hispanic women reported similar percentages of events relatad
to the need for independence, fresdom and/or a career (187 vs 21%). Moderate

differences in percentages were evident for events describing thé re-evalis—.
tion of self and the decision to assert self; fears and feelings of incompe~

tence or insecurity, and changes in body image.
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(10%) women did not fit easily into any
discussed. Table 15 shows these events

traveling, with discrimination and with

A similar percentage of all critical events reported by white (97) and Hispanic

of the five major categories previously

included experiences with moving and

immigration, language and culture shock.

Table 15

Other Events

Event White

Number %

Moving, TravelIng 25 68 .
*Sexism 12 32
**Racrsm 0 0
**Immigration, Language
Culture Shock 0 0 w
Total 37 100%

Combined Mexican Puerto
Hispanic American Rican
Number % Number % Number %
6 33 5 45 i 14
0 0 0 0 0 0
5 28 3 27 2 28
7 39 3 27 4 57
18 100% 11 99% 99%

Recogﬁlzlng that moving and traveilng, for whatever reason, may be the occasion
for the evaiuation of both old and new environments and value systems as well

as the opportunlty for the development of new adaptlve skllls, 1t is not sur-

Prising that these events were saliént incidents in these women's lives:

the moving events generally involved a husband’'s job

the case of whlte women,

In

transfer and brought to llght her second class status within the marriage. That

is, it was assumed that she would disrupt her iife to move in pursuit of her

husband s goal
frlendshlps were just not as important.

and that her Involvement in the community, hér career and her

For Hispanics, more moving/traveling -

events were reported by Mexican Americans as opposed to Puerto Ricans.

A very 1mportant group of events, 1mm1gratlon and 1anguage culture shock was

identified only by the Hispanics and was discussed in greater detail in the

it is interesting to note that Puerto Rlcans re—
- ported a greater percentage of events (57 ) of thls type than Mexican Americans

preceding chapter. . However;

(27%); a somewhat surprising finding in light of the differences between the

two groups regarding relocation con51deratlons and procedures.

ail of the Mex1can Amerlcan women reported planning to contimie
in the United States’, only 60 percent of the Puerto Rican women

1ntentlons .

Further; while

their residence

reported such

Evénts related to sexism and racism were reported exclusively by white (32%)

and Hispanic (28%) women respectively.

The tendency of Hispanic women to view

discrimination as racially rather than sexually based was discussed in the pre-

vious chapter.
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CHAPTER FIVE
CONCLUSIONS

typlcal of hispanlc women in the United States at this t1me in hlstory Never=

theless as the Hispanic population *ncreases over the coming years and as His-

panics organize themselves for continuing emergence into the mainstream of

American society and its institutions, these women and others like them will

assune positions of leadership prov1d1ng d1rect10n,,1n51ght and courage to the

larger nispanic communities seeking new ways to define their individual and

collective identities.

The women in thlS study nay be thought of as the foremothers of numerous

achievement oriented Hispahic women who will follow in their footsteps as

gredter and greater numbers seek further education and entrance into profes-

sional and managerial occupations. As these women shared the important ex—

periences of their llves, the picture which emerged may be taken as an indica-

tion of the future.ﬂ These findings and their Imn*lcatxons w1ll provide insight

into the dynamics of the 1lives of coming generations of Hisvanic women and w1ll

suogeSt guidelines for practitioners, educators and researchérs.

Ia chapter three; the critical events by categories were discussed. However,

another way of covsxderlng these data is in térms of t'e individual events

themselves regardless of the category into which thev were coded. Those

single critical events mentioned most oftén have been selected and presented

with corresponding percentages of the total number of critical events. Table
8 presents the single events in descending order of frequency.

Table 8
Number Percent Of Total
Working With Minorities 18 10
Illness Or Death Of o .
Significant Other = 18 10
tnd Of Relationsaip With Man - 13 7
Elementary Or Secondary o
School Zxperience 12 6
Marriage 12 6
Motherhood 10 5
41
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’resenting the data in this form accentuates some conclusions which were sug-
gested briefly in chapter three.

-

l; fbe most apparent concluslon from rev1ewzng these data was that there are no
§ingle events which were critical for all the dlspanlc women. In fact, there

was no single event which was reported by even half of the womén interviewed.

oartlcular _through the roles of wife aad mother. While reiational events were

certainly important; by no means did they account for the majority of events.

More striking was the number and proportion of events having to do with areas

of life and experiences other than relationships:

3. There was a balance between events of a relat‘onaa nature and events of an

achievement nature initially notéd in chapter three where relational events

accounted for 37 percent and achievement events (work related and educational)
accounted for 32 percent of the totai pooi of reported cr1t1cal events. If

men in th1s study not only partake of both the nroductlve and the relatlonal

but also perceive the contribution of each area to the _shaping of their identi-~

" ties. However, since the expectations for each type of activity are different

Q
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and often conflicting, and since both areas are of .major importance to these
women, potentla1 conflicts now and in ghe future ‘may be predicted. The feeling

of belng torn in two directions both of which are perceived as belnc central
to one's identity is a state which is and will be a part of women's lives far

some time to come. All the more reason why members of the heln ing professions
must be prepared to help Hispanic women manage the conflicts arising from a

society which makes the pursuit of a fully adult human identity difficult for

minori ty WOI'.HE"). .

4. 1 IHlle these data by N0 means suggested that marriage was ceatral to these

women's lives, the events describing either marriage or the end of a signifi=

cant relat*onshlp, primarily through d1vorce, point to the 1moortance of such

reiationships for HGispanic women as well as to the difficulties in _maintaining

them for high achievement women of Hispanic or1°1n. Further; the fact that

32 nercent of the womern 1nt°rV1ewed were single may confirm the reiatIonshID

difficulties faced by Hispanic twomen pursuing demanding educational and career

goals. Acﬁlevement oriented Hispanic women may slwnlv Have 1o - time and energy

for marital relatlonshlps, the conflicts involved in maintaining roles withia

and outside the home mayibefoercelved as too overwielming and the ava*lablllty
of male partners of comparable educatlonal bac&grounds mav be limited. The
prevalence of such nhenomena among blac women with high achievement goals has

been well documented and the situation would appear to be comparable for dis-

panic women.

famlly in its many forms upon the lIves of dispanic women. The impdct of the
family was reflected even in those groups of events outside the relational

category as in the large number of events describing the illness or death of a

significant other in the woman's life. Clearly, omne major factor in under-

standlno tHe Hispanic woman 1nvolves v1ew11g her in the context of her famlly,

the immediate family, the family of origin, the extended family and the kinship
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network. As increasingly large numbers of Hispanic women assume varying roles

outside the home, the family will continue to be the primary source of both

psychological and practiecal support.

6. The findings of this study challenged the popularly held and stereotypically

based notions about the dispanic woman. Rather the picture which emerged here
révealed women who are not only bicultural but multi-role as well. These women
have evolved for themselves both perspectives and positions which allow them to

participate in the traditions of their ancestral cultures and in the functions

of the urban, post-industrial society.  As a unique synthesis of past and pre-

sent, their lives mirror the futures of Jisvanic women to come: On many dimen-

sions, sSuch as choosing the single lifestyle and hav1ng smaller families, they

are comlparable to white women of similar educational and occunational levels.

7. Despite the differences in types and levels of occupations between thé women

in this stndy and their mothers, not all participants perceived their present

understandings of themselves as women and their definitions of their roles as

women to be different from-those of their mothers. Although half did report

role perceptions to be different from those of their mothers, 35 nercent Te-

ported that their role perceptions were similar to those of their mothers whilé

7 percent were unsure. The Puerto Rican women were more likely to report

differences in role understandings. To the degree that differences in type and
level of occupation are indicative of differences in role definitions, it is

- curious that 35° percent of these Hispanic women reported similarity to their

mothers role definitions This findiwg suggests that for some Hisnanic women,

The 1dentity formation process is ongoxng and for most healthy adults the uni—

verse of meanxngs which coustitute their 1dentit1es is both stable and _changing.

Change must occur in the healthy,,mature and growing adult and critical events

are grist for the mill, the occasions for stretching toward previously unima-
gsined dimensions of self.

For Hispanic women at this point in history,; the circumstances of their lives

are changing, perhaps too slowly for the expectations of some, perhaps too

rapidly for the adaptive capacities of others. But none would dispute that

suca changes are real and are Yere to stay. On the other hand dispanic women

themselves are changing in terms of their perceptions of themselves and of the
world in which they live and to which they contribute.

cltarly reflected in the types of critical events renorted by tne oar_icipants

in this study. Members of the helping professions will recognize many of those

critical events; for often the confusion, fear and anxiety generated by them

are sufficiently severe to require professional assistance.

The successful and growthful resolution of critical events in the identity for-
mation process becomes the occasion for the birthing of new capacities and com-

petenties. 1In a sense, critical events in the lives of Hispanic women clients

are critical times for their coumselors and therapists as well. The reésporise
of the helping professional can either reinforce debilitating racial and sexual

stereotypes thereby robbing the woman of the precious opportunity to move to-
ward self-determination, or can fac1litate the pushing back of limits and the

.rebirth of identity.

Q
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CHAPTER SIX
IMPLICATIONS

The purpose of this study of perceived critical events in the lives gg?gg@gf@;

porary dispanic women has not been to formulate rigid or "cookbook' approaches

to the provision of counseling and related services. Rather the goal has been

one of providing a broad perspective of the lives of Hispanic women in such a

way that members of the helping profession may see implications for their con-
tinuing research and practice. Hopefully, the findings of this study will
serve to raise more questions than they answer and therefore will stimulate the
formation of new hypotheses toward the increased understanding of and semnsiti~

vity to the magnificent variety evident in the identities of Hispanic women
today.

The implications to be discussed in this chapter have been grouved into three

tonical areas: 1. implications for counseling and tHeravneutic prdctice; 2.
c0nsiderations of the role of the counselor, servica del"vary, and training,
and 3. implications for continuing research. :

in excellent and comprehensive consideration of the mental health needs of

dispanic Americanms and of women in general 1ay be found im the Rerort of th

President's Commission on Mental Health (1978), which presents thorough and

current information on the status of mental health, delivery of mental 4health
services, training and manpower issués, directions for future research and
mental health prevention strategies.

Befora proceedlno to a discussion of the implications of this studyv, it is

necessary to re—emphasize the great ~diversity to be found among alsuanic women

in terms of socio-cultural as well as demographic characteristics: While these

differences point to varying mental health needs and tredtment approachés,
aevertheless there are common Droblems and génsral conclusions which can be
identified both in terms of practice and résearch.

to the social miliev within wﬁzch the practice of counseling and tnerauy, the

delivery and structure of services, the training of helring professionals, as

well as research in the social and behavioral sciences takes place. Hispanics

are the emerging minority group within the larger society. PrOJectlonS indi-
cate that within the next twenty-five years, Hdispanics will constitute the
largest minority group witnin the United States. The continuing Hispanic

struggle for power and resources w1ll increasingly be evident in demands for

resources; representation; participation and self-determination, demands which

persons who take their social status for granted may have difficulty under-

standing and addressing In addition, the various groups comprising the His-

panic population may orOanize themselves separately and this separation may
frequently be exploited.
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Members of the helping professions, whether policy maker, practitioner or re=
searcher must respect, if not understand the multitude of factors affacting the
delivery of counseling and mental health services to Hispanics. Hispanics
themselves, and in this case, dispanic women,; are the most likely possessors of

the xnowledge about their lives and problems necessary to advance their general

health as well as levels of achIeVement and ultimate contributions to thelr

coumunities and to the society at large. If the mental health systems of this

society are truly to meet the needs of the nispanlc populations, they must in-
creasingly rely upon the knowledge and _recommendations of those grouvs to guide
the formation of pollcy and the provision of services.

COUNSELING PRACTICE

The following implications for the practice of counsellng,,theraoy and related
services with Hispanic women cllents are based on the findings of this study
together with a review of pertinent literature.

counselln° of dzspanzc women is to conszder theIr nast, thelr oresent and thelr

ﬁanié ﬁoian Eariier the importance of the Hispanlc cultural traditions of

the past were dlscussed It is important to view the Hispanic woman in the
light of thaese traditlons of the past; but the oractatloner must be careful not

to be limited by them, for indeed the &dspanic womaxzn, although respecting them,

is not limited bY them. Rather, the traditions of the past serve as the founda-

Q

tion upon which her identity as a bicultural person rests. -

In her present status, the ﬁlspanlc woman is emerging and shares w*th women of

other cultural heritages the struggle to find new llfestyles which value both
the traditional roles within the fanily and, at the same time; allow for the ex-
pression of achievement needs in the cormunity and larger society.

In *he future, as increasing numbers of Hispanic women Dursue further education

and assume leadershIp 0051t16ns in the professxons, in the bL51ness world and

in communities; issues such as role confllct, dual career marriages, isolation

and the expression of power needs will confront both client and counselor.

The 1mporta1ce of recognlzlng the role of dlsoan"c culture and traditions can-

not be overemona51zed oounsellno aporoacnes whlch vaev the ilsuanlc woman

tribute to the success of her present quest for fulflllment as an 1nd1v1dual

a family member and a citizen of the larger society.

The Report of the President's Commission on Mental Health (1978) identified
dispanic women as a group at high risk with regard to emotional problems pri-
narily because of the sharp countrast between traditional disvanic values re-

garding sex role dlfferentlatlon and current and rapid changes within American

society regarding women's roles in general. The Report further suggested that

the accg%toratlon process produces more anxiety in hlspanlc women than it does
in ﬂisoanlc men. This is not to 1moly that sex role definitions are necessarlly

more r1g1d for wonmen than for men, but rather to emphasize that the contrast be-
tween theé traditional roles and the newly emerging roles is greater for Hispanicn

women than it is for their male counterparts. The psychological distance the

tHispanic woman must traverse inorder to establish and maintain roles within the

dominant culture is greater than for Hispanic men.
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ﬁhlle many of the oroolems faced by HlSpanlc women w1sh1ng to p*eserve thelr

criented activities outszde the fapily are common to ali women at this time in

history, nevertheless there are some issues unique to Hispanic women.

.

dall (1972) developed a model of coping with role conflict which identified
taree types of coping, relating each to overall satisfaction with managing both

family and career roles. Gray (1980) discussed Hall's model and its implica-

tions for counseling women who desire both a profession and a family. The

style of role conflict coping most related to satlsfactlon involved a process

of negotiating with others (family, employer) toward the redefinition of demands

and expectatIons placed upon the woman. This process of negotiation is particu-
larly 1mportant for the Hlspanlc woman. Her role conflicts ire most likely to

contr1but1ng to thelr total welfare. In thIs way, the HlspanIc woman s family

cooperates in the decision making process and views her success as their success.

The Hispanic woman should be encouraged to use the resources of her famlly, both
immediate and extended, as support in the pursuit of her goals. Récall from
earlier discussions that these support structurss are available within Hispanic
families or within the larger Hlspanlc community:

to pursue educational and occupatIonal roles outside tqe home is her feellngs

of 1sol§t;on: Because at this time in hIstory so few Hispanic women have yet

moved into major roles outside the hom®, the Hispanic woman often feels alone

as she may well be the f1rst woman in her famlly to attempt Such achievements.
Family members may see her as belng too 1ndependent, too ambltlous or too Anglo.

values of the domlnant soc1ety It is 1mportant for the practitioner to recog—

nize the depths of her .commitment both to her family and its traditions as well
as to her own individual goals.:

The counselor can assist not only 5y providing direct support but by ass1st1ng
the Hispanic woman client in finding support groups of other dlspanlc women with

51mllar goals. %alntalnlng contact and 1nteract1ng w1th other Hlspanlc women,

vides continuing linkage with her cultural 1dent1ty These groups are also a

source of role models which may be few and far between in the original neighbor-
hood.

The findings of this study clearly revealed the strength of the Hispanic woman

at the same time ma1nta1n1n° a sense of her identity in a bIcultural setting.

Thls strength born of mastery of the skiils necessary for survival in a climate

of oppression is also shared by black women and was evidenced in an earlier study

of perceived critical events in the lives of black women (Coe, 1980). While the

inner strengths of these women must be respected, nevertheless the practitioner
must be mindful of the fact that they have often been susta1ned at the price of
successful relatlonshlps with mén and sometimes of the woman's health as well

wnlch devalues capacities because of skin color or ethnIc her1tage and a tre—

mendous. sense of the unfairness of having to struggle so long and so hard. Al-
though the lives of these Hispanic women evidence 51gn1f1cant accompllshments
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women might have been able to accompilsh had the obstacles been fewer and the
stzuggles not so intense, so continuing and so pervasive.

Hispanic women Such as those depictéd in this study may indeed be burning the

candle at many ends. Stress management technicues must be a part of any coun-

seling program for minorlty women today The resilience ev:denced in the His-

panic woman is not a well which never _runs dry, but rather ome to be constantly

replenished if she is to continue to pursue her goals in the face of many

barriers.

Ayaia—Vasquez (1977) discussed the guidaﬁcé ana Counseiin5 of ﬁispanic éemaies,

ing with. others; respect, loyalty aud responsibility. Sena (1977) further

supported the prov1sion of services which emphasize cooperation rather than

competItion. This suggests that technlques such as group counsaling mlght be
preferable in some instances to tradltlonal individual counseling. This would
further suggest the value of utlllzlng Qroup exerc1ses and technlques where

SkIllS in dlplomacy and in conflict resolution:. The effective pracritloner will

build on those skills and help the client recognize their appllcatlon in educa-
tional and occupatiomal settings. The"dispanic woman may view the use of- those
skills as confined to family situations and need assistance in recogni21ng their
usefulness not only to other problem areas of her own life, but also as skills

much needed by contemporary society and its institutions.

In counsellng the ilsoanlc woman, the practltloner has other persons avallable

as resources. Sometimes an intervention may be handled by a friend, relative
or neighbor; The cllent can be supported in request1ng such an 1nterventlon.

talk 1n1t1ally with the woman's husband. The rich, social resources of the

tdisvanic community allow both the counselor and the clIent many other avenues

aside from direct confrontation. While the counselor may not always understand

the kinship system, the client does understand that system and can learn to use
it effectlvely toward the resolutlon of many d1ff1cult1es In fact, she has
probably been dolng that most of her life and will continue to do so with Help

and support from the counselor.

‘

Finally,; whatever the nature of services offered; it is crucial that the His-

panic woman client participate fuiiy in the ma&Ina of her own dec1slons and

the resolution of her own conflicts. While a paternalistic at:itude on the
part of the practitioner is 1ot productlve for any client, when the cliént is
also a member of a rac1ally oppressed group, the counseling process must be one

in which the client is self directed. Thus the counseling process itself con-
tributes to the growth and mental health of the ciient through the process of
empowerment

In addition the Hispanic woman must be allowed to determine her own rate of
progress and change. The practitioner must always be mindful of the fact that
regardless of how much he or she knows about Hispanic cultures and Hispanic
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women, nevertheless the ebb and flow of forces shaping the Hispanic woman's
identity and her choices pursuant to that changing identity are best knowi to
her. The wisé practitioner will respect that knowledgé whether it has been
fully articulated or not.

ROLE OF THE COUNSELOR

Although recent years have witnessed increasing emphasis and attention both to
psychological and social science research on issues effecting the lives of wo-

@en and increasing responsiveness on the part of the helping professions to the

needs of women (Moore and Strickler, 1980), there are particular groups of wo-
zen the dynamics of whose lives are yet to be understood and aporeciated, and
for whom effective services contributing to their growth as persons remain to
be developed.

»
Foremost among these groups of women vet to be understood, much less served;
are minority women. The situatiom is exacerbated by the fact that most psycho~

logical studies of minority women as well as recommendations for services have

been directed primarily to the needs of lower class or poor minority womer.
While the needs of these women cry out for understanding and healing, neverthe-—
Iess the needs of those minority women p@gggggg higher education and training

must be addressed as well for in many instances these women themselves will be-
come the hélping professionals who will in turn assist less fortunate minority
women in their quest for a better 1if&. '

Attention to the needs of minority women_has been emphasized in the Report of
the President's Commission on Mental dealth (1978) and by the Committee on Wo-
men of the American Psyczhological Association (1979) in its principles concern-
ing the counseling and thérapy of women: The Association for Counselor Educa=
tion and Supervision furtHer called for policies, procedures and activitiss to
imprové counseling services for all non-white persons (McFadden, 1979). More

recently, a review of existing programs for training counselors of women poin-

ted to the absence of training models integrating both racially and sexually
based issues and thereby comprenensively address the counseling needs of mi-
nority women ( Johnson and Richardson, 1980):

While most recommendations on issues retating to the provision of counseling
and other mental health services to women in general as well as to minority
group nembers; consistently emphasize the importance of a shared cultural back-
ground between the practitiomer and the client, in the case of dispanics (and
Probably other minority groups as well) such a situation wouid appear at tais
time to be impossible. Thé Réport of the President's Commissiori on Mental
Health (1978) stated that only .5% of the labor force in the areas of psychia~
try, psychology, psychiatric nursing and social work were Hispanic persons.

The Report further projected that the representation of Hispanics in the mental
nealth professions will stabilize or even decline in the Future. In light of
the population projections for Hispanics in the near future, it is obviously
impossible for the small number of Hispanic counseling and mental health prac-
titioners to provide the services necessary for the increasing dispanic popu=
lation.

The shortagé of Hispanic practitioners suggests at least three aporoaches.
First, dispanic persons must deliberately be recruited and retained in the
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counseling and meatal health professions. Second, service delivery systems
may increasingly rely on the use of trained paraprofessionals. A4nd finally,
in many instances counseling and mental health services will be provided by

non-Hispanics. Therefore, in programs serving communities with Hispanic popu-
lations; practitioners will need to expand thHeir xnowledge of and deepen their

sensitivities to the varying needs of Hispanic clients.

One of the prevalent myths regarding the provision of counseling and meatal

health services to Hispanics suggests that Hispanics (and sometimes members of
Oother minority groups) do not or will not utilize such services. Such thinking

is neither accurate nor helpful.

The question is rather what kinds of services will be utilized and will be most
q 7 C =9 4l v = -

effective with Hispanics, and what are the characteristics of the providers of
those services. Simply because some Hispanic persons do not always utilize
traditional services or traditional forms of service delivery is not a basis
for assuming that they will not use services of a different type or programs

presented through new delivery systems.

4 Tecent study of ethnic perceptions of mental health service oroviders
(Schneider; Laury and Hughses, 1950) reported that Chic.inos and black community

college students were more likely than whites to discuss personzl and emotional
problems with members of the helping professions. Discussing the use of mental

health services by dispanic women, Carrillo; Gibson, and Estrada (1979) iden-
tified three major factors related towtimited utilization of traditional~mental
health services by Hispanics. Those factors were geographic inaccessibility,
language barriers, and social class and cultural barriers: In considering the
provision of services to upwardly mobile Hispanic women, such as thosé déscribec

in this study, the obstacles tend to be focused on class and cultural barriers.

Ayala-Vdsquez (1977) pointed out that for the practitioner counseling the His-
panic woman or girl desirous of educational and occupational advancement; two

important goals must be kept in mind. Those goals were helping the client

understand herself as a Hispanic female and helping her learn how to cope with

a worid in which she is doubly handicapped by being female as well as by being
fiispanic.

It may be that both women as ﬁéil'éé members of racial and ethnic minority

groups will continue to prefer a practitioner of similar background to them-
selves if and when such persons are available. dowever,; client preference for
similar background may not necessarily pertain to all stages of the client's

life cycle nor tc all kinds of problems or difficulties.

The important point is that practitioners must be aware of and sensitive o
the nieeds of cliAnts from different cultural 5ackgrounds. Initially practi-

tioners must identify and confront their own personally held stereotypes or
misconceptions. Familiarity with existing research on the psycho-social de-

velopment of minority persons and the application of that knowledge to prac-
tice is required. Some would even recommend tHat all counselor trainees take

at least ome course in cross=cultural counseling (Casas and Atkinson, 1981).

For established practitioners within the counseling and mental health profes-

sions, there are a variety of continuing education opportunities available
through professional conferences and neetings.
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The role of the effective practitioner in educational and career counseling .
requires remembering that frequently Hispanic women have rather restricted in-
formation on the world of work; knowledge which has come through family, com-

munity and in some cases through the asducational system. Hispanic women must
be exposed to a wide variety of occupational choices as well as to resource

information which will allow them to evaluate and implement their potential.

In many cases, the role of the practitiomer is one of providing information
and resources which may be unknown to the Hispanic woman client.

Considering the high percentage of reported critical events focusing on '"Work-
ing with Minorities'; the practitioner should bear in mind that an occupation
which allows for service to the community may be a paramount consideration in

the vocational choicé process of the Hispanic femate: It is important for the

counselor to assist the Hispanic female client in discovering the ways in which
an occupation may be used within the Bispanic community but also in other set-

tings as well.

If the women in this study exemplify future generations of Hispanic women, they
will view education as an ongoing process in their lives. The Hispanic woman
will make considerable sacrifices in the pursuit of her education and her

career goals and the counselor must assist her ia locating the necessary re-
sources identifying educational programs. Hispanic women view formal educas
tion as a continuing and life long process. The counselor needs to be aware
of this view and facilitate her planning for long range educational goals over
her life span. -— : -
Finally; the role of the practitioner with bothH women clients and clients of
racial ethnic minority backgrounds must also be ome of a social change agent.
This role involves recognizing and helping the client to recognize both inter-
nal and external barriérs to the pursuit of full personhood. It further im-
plies assuming an active position on issues of policy and practices effecting

the progress of emerging groups within the larger society. Alrhough the coun-

selor of Hispanic women must consider the effects of discriminatory oractices,
both racialiy and sexually based, such factors must not be used to justify the
modification of aspirations. Counseling must empower the Hisparic woman to
understand herself as a bicultural person and to develop effective strategies
for mastery of hér goals. An insishtfui discussion of tue relationships be-

tween seX, race and class in the context of counséling theory and practice

will be found in, "Sex, Race, and Class: Three Dimensions of Women's Experi-
ence," (Griscom, 1979). : :

RESEARCH

on both Hispanies in general and Hispanic women in barticular consistently and
emphatically conclude that it is not only fragmented but also fraught with the

perpetuation of stereotypes and myths.

Recent and comprehensive reviews of existing research and relited literature

The Report of the President's Commission on Mental Health (1978) identified

four primary factors contributing to the inadequacy of existing resaarch on

dispanics, factors also reflected in the conclusions and recommendations of
others.
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First, until recently, théories and models in the social and behav-
ioral sciences havé been ethnocentric in nature. The application of
thesé constriucts in reserach with Hispanics has ignored the relevance
of sociocultural and linguistic differences between Hispanic and An-
8lo cultures, and has thus resulted in the proliferation of stereo-

typic interpretations having little, if any, ecological validity.

Second, there has been a failure to systematically investigate intra
group differences. Hispanics are not all alike and differences must

be taken into account before issuing sweeping generalizations.

Third, there has been a failure to identify and account for a complex
interdependence of structures amorns psychological; sociological, an-
thropological and biological factors. The nolistic approach reqiires

that these dimensions be jointly considered in order to avoid over-

simplistic and inaccurate generaiizations.

Fourth, there aas been a failure to research Hispanics in the comtext
of the macroculture in which they exist, namely, twentieth century

American society. Too often they have been portrayed without regard

to the interactive processes that affect not only their own cultural

systems, but also those of othér ethnic groups that constitute the
Contemporary sociocultural milieu. (p: 903).

has been further reinforced by the conclusions of t4é Conference on the Educa-
tional and Occupational Needs of Hispanic Women (1980). More recently, Andrade
(1981) reviewed existing literature in the social gsciences on Mexican-American.

women and called for the reformulation of research approaches and methodologies
SO as to overcome sterectyvpic cultural expectations and allow for the eémersenca
of a more accurate picture of the Chicana within the varying contexts of her
life. The procedures employed in this study allowed these Hispanic women to
speak for themselves about the critical events in their lives and  thereby to

-contribute to the development of more accurate, contemporary understandings

whicli challenge stereotypes and myths.

Turning now to specific implications for researzch growing out of this study,

the following are some areas for further investigation, both for their ability
to inform the practice of counseling, therapy and othier related Servicas with
dispanic women as well as for the determination of policy in educationmal and

social institutions serving Hispanic wnmen.

1. Reviewing the findings of this study, the reader is consistently and con-
tinually impressed with the high educational and occurational goals these His-
panic women actively and successfully pursued in the light of overwhelming

obstacles. This study only suggests some sources of their motivation and per-
severance including factors such as support both within the family and the ex-

tended community, early exposure to conflict and its successful resolution, the

strong commitment to improving self and concomitantly, family and community.

To the degree that these women are models for future generations for Hismanic
women, a more thorough understanding of the developmental processes which pro=
vided the necessary motivation and strength for goal achievsment will bé in-

valuable in planning future programs and services for other Hispanic women.
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2. The women in this study have clearly been able to integrate traditional,
cultural backgrounds with roles in contemporary society allowing them to move

beyond traditional roles. How these Hispanic women forged new identities for
themselves and what the stages in that process are also constitute areas for
further rssearch.

fluenced by contemporary changes in women's roles. fowever, the fact that the
majority (68%) are or have been married would indicate substantial changes in
dispanic men's perceptions of both women's roles of their own roles. While

this study focused upon Hispanic women, it is apparent that to some degree the

3: Obviously, the Hispanic women participating in this study have been in-

roles and attitudes of the men in their lives have ghanged also. Changing re-

lationships between Hispanic men and womén i§ an important area for further

research, the resluts of which will inform the practice of marriage and family
counseling and related Sérvices to Hispanics.

4. On the other hand, 32 percent of the women interviewed in this study were

single. Since tha study sought Hispanic women narticipants of relatively high
educational and occupational ievels, the proportiom of single women may suggest

that Hispanic women desirous of pursuing high achievement goals may find it

difficult, if not impossible, to pursue those goals and at the same time main-

tain a marriage. Some Hispanic women may decide early in their lives that both
marriage and career are not possible; or that the time and energy needed to
pursue educational and career goals in the face of persistent barriers does not

leave the emotional resources necessary for marriage and family.

5. The meanings of "family" in its varying forms and its diverse influences
upon the 1ife cycle of the Hispanic woman neéed to be more fully understood:
It is evident, both from this study and from other studies; that the family
for Hispanics includes several groupings including the family of origin, the

immediate nuclear family of spouse and children, the extended family, the kia-
ship network and that the meaning of "family" in some way also extends to the
neighborhood; immediate community and the broader Hispanic community. There
is no question of the importance of "family" in thé lives of dispanic women,

but exactly how the varying "families'" influénce deécisions and precisely at

which points and under what conditions they are most likely to impact upon

those decisions needs to be fully investigated.

6. Tue findings of this study revealed that Hispanic women are extrémely
skilled at finding ways to successfully make the trade~offs necessary to pre-
serve both their traditional roles and to achieve within the larger society.

A more compiete understanding and exploration of the attitudes, skills and
strategies used daily by Hispanic womed would be enormously helpful to women
of all ethnic backgrounds §truggling to bridge :he gap between home and career.
These Hispanic women have indeed found ways to have, if not the best, at laas:
satisfying parts of both worids to the degree that such goals, although often
contradiccory, are possible within the structure of today's society. If this

is the case. these Hispanic women can truly be models for other women by demon-
strating =f::ctive means of role conflict resolution.
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These are only a few of the more apparent implications for further research

suggested by the findings of this study. One of thé purposes of this study was
to generate new hypotheses and suggest areas for additional investigation:. It
is assumed that readers of this publication will see myriad other implications
for their own research and practice which will contribute to the emergence of
a more accurate and enlightened understanding of the lives of Hispanic women
at this time in history.
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Appendix A

DEMOGRAPHIC CHARACTERISTICS

ETANIC GROUP (N=50) Combined Mexican Puerto
American Rican
Number % Number ¥ Number %
Puerto Rican 25 50
Mexican Américan 7?? 7§9
50 100
AGE (N=50) Number. % Yumber % Number %
Below 30 12 24 7 28 5 20
39 -- 39 22 44 7 28 15 50
40 = 49 3 16 5 20 3012
50 -~ 59 7 14 5 20 2 3
63 or Over 1 j 1 4 R
50 100 25 100 25 109
HORK STATUS (N=50) Number % Number % Number %
Employed At Time Of
Interview; Including . , , , . >
Setf~-Employed i 44 88 25 100 19 76
Not Employed At Time
Of Interview Although 7
Previously EZmployed 5 12 0 0 ) 2/
50 100 25 100 25 199
57

59




AIGHAEST EDUCATIONAL Combined Mexican Puerto

ATTAINMMENT (N=50) American Rican
Number yA Number % Number Z

iid ﬁbt Co@piété ﬁigh échoqi 2 4 0 0 2 3
Completed High School Or G=D 2 4 1 4 4
Some Zducation After High School, ) B 7 B - -
Sut Yot College Degree 16 32 7 28 9 36

Bachelor's Degree 3.8 3. 12 o 0
Some Graduate Courses 7 14 3 12 4 15
Completed Graduate Degreeé 20 40 11 44 9 36
50 100 25 100 25 100

PRESENT OCCUPATION (N=50) Number % Number % Number %
ij;otféurré'ritily Workiﬁg 1 2 0 0 1 4
Professional & Technical 7 7 -
Worker 31 62 19 75 12 48

Manager & Non Self-Employed 7 7 7 7 N
Official 3 6 2 8 1 4
Self-Employed 5 10 4 16 1 4
Clerical & Sales Worker 4 8 G - 0 4 16
Crafts & Skills Worker 1 2 0 0 1 4
Operatives & Kindred Worker 0 8] 8] 0 0 0
Unskilled Laborer & Service 7 - N
Worker . 2 4 0 0 2 3
Full-Time Homemaker 3 6 0 6] 3 y 12
50 109 25 199 25 190

MARITAL STATUS (N=50) Number ¥ NYumber % VYumber %
single 16 32 10 40 6 24
Married 24 43 i1 44 13 52
Separated 3 6 0 0 3 12
Divorced 5 12 3 12 3 12
Widowed 1 2 1 4 0 0
50 100 25 100 25 100

60




NUMBER OF CHILDREN (N=50) ' Combined - Mexican Puerto

: _American _Rican

Number Z Number % Numb ef ) 7

Yone 19 38 1t 44 8 32
1 3 16 3 12 5 20
2 11 22 5 20 6 24
3 3 10 3 12 2 8
4 2 4 0 0 2 8
5 3 6 1 4 2 3
) 0 0 0 0 9 0
7 ER 2 8 o o
50 100 25 109 25 100

TOTAL FAMILY INCOME (N=47) Number % Number % Number %
—p—— ———— —_—

Below = 5,000 0 0 0 0 0 -0
15,001 - 12,000 5 11 o 0. 5 29
12,001 - 20,000 9 19 5 23 4 16
20,001 - 30,000 18 38 9 41 9 36
30,001 - 40,000 11 23 6 27 5 29
40,001 and Over 4 779 727 779 5 3
47 109 22 100 - .25 109

OCCUPATION OF FATHER (N=49) Number % Number % Yumber %
Professional, Technical 4 8 2 ) 2 3
Manager, Non Self-Employed , . _ ,
Official 4 3 0 0 4 17
Self-Employed 5 10 2 8 3 13
Clerical, Sales 1 2 s} 9 1 4
Craft, Skilled Trade 5 12 4 16 3 8
Operatives 3 6 3 12 9 9
Unskilled, Service 13 27 6 2 -
Retired , 9 19 16 2% 3 13
Father Deceased 4 8 2 3 12 77§
49 100 25 100 24 100




OCCUPATION OF MOTHER (N=50) Combined Mexican Puerto

- American Rican
Number % Number % Number %
das Never 3een Employed 17 3 8 32 9 36
Professional,; Technical 1 2 0 0 1 4
Manager, Non Self-Employad - .
Official ‘ 0 0 0 9 0 2
Self-Employed 5 10 3 12 2 8
Clerical, Sales 4 8 3 12 1 4
Craft; Skilled Trade 2 4 0 9 2 3
Operative - 1 2 1 A 9 9
Unskilled Laborer, Service 12 24 5 20 7 28
Other 8 16 5 20 3 12
50 100 25 100 25 199
COMPARISON OF MOTHER'S Number % Number % Number ¥
RIGHTS OF WOMEN (N=46)
Mother Died Early - No Memory 3 7 1 4 2 9
Very Different 14 30 5 21 9 41
Diffarent 9 20 6 25 3 14
Not Sure 4 7 2 8 2 9
Similar 9 20 6 25 3 14
Very Similar 7 15 & 17 3 14
46 99 24 100 22 101
D{PURTANCE OF RELIGION (N=50) Number Number % Number %
Very Important 31 52 15 50 16 654
Farily Importdnt 12 24 38 32 4 15
Jot Sure 3 6 0 0 3 12
Farily Unimportant 1 2 0 0 1 4
Unimportant 3 5 238 1 4
50 190 25 100 25 109

60 62




PLAN TO CONTINUE LIVING IN

THE UNITED STATES (N=50)

Yes
o
Uncertain

LENGTH OF STAY IN THE

Under 6 Years
7 to 12 Years
13 to 21 Years
22 Years and Over

LANGUAGZ (S) SPOKEN 1IN
FAMILY OF ORIGIN (N=50)
Spanish Only

Spanish And English
Zn3lish Only

Combined

40
2 4
3 16
50 1C
Number 7
22 44
6 12
_5 10
17 34
50 100

24 48
1 2
59 100

61

Mexican
American

Rican

Puerto

ﬁumber ot

25 100 15 60
0 9 2 8
0 0 8 32

25 100 25 100

Number 7%

16 64
0 0
-1 &4
3 32
25 100

Yumber %

Number %

24
24
15

O LB OV O

25 1o

Nuczber A

K 32
15 64
R
25 190

17 53
S 32

0 o
25 1179



Appendix 3B

CATEGORIES OF PERCEIVED CRITICAL EVENTS

CATEGORY Combined Mexican Puerto
. _American _Rican
Number % Number % Nu:ilber 7 %
Relational =9 36 39 32 30. 45
Work Related 35 18 23 1S 12 18
Educational 24 13 19 16 5 =7
Persomal 19 10 12 10 7 10
Health Related 26 13 18 14 & 9
Other 13 19 11 3 7. 10
189 100 122 99 67 99
AZLAT JONAL CATEGORY Combined Mexican Puerto
“TENTS BY THEME - ‘American Rican
Number % Number % Vumber %
Relarionships With Men 35 51 16 41 19 63
Motherhood 14 20 12 30 2 5
Family Of Origin 19 28 10 26 9 30
Other Relational Zvéents 1 1 1 2 ’ 2 0
69 100 39 99 30 99
63

ol
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RELATIONAL EVENTS ‘ Combined Mexican Puerto

. _American _Rican
Number % Number % Number %
Marriaze , 12 17 8 20 4 13
Marital Difficulties 8 12 3 3 5 17
End Of Relationship, Divorce 13 19 4 10 9 30
Intimate Relationship With - B ) : : -
Man Other Than Husband 2 3 1 3 1 3
Motherhood/Grandmotherhood 19 14 8 20 2 7
Rewarding Experiemnces With , ' -
_Children L 3 4 3 8 0 0
Pifficulties With Children 1 1 1 3 ] 0 0
Difficulties With Parents . 4 5 2 5 2 7
Zxperience In Family -5 9 3 3 3> 19
Role Model 1 1 1 3 o
Extended Family Event '8 12 4 19 4 -13
Difficulties With -Co-Workers 1 1 1 3 0 0
69 99 39 101 30 100
64

65




WORK RELATED ETENTS Combined Mexican Puerto

L _American Rdcan
Numbar yA Number A Number yA
Volunteer 4 313 1 8
First Job = 6 17 5 22 L 3
Returning To Work 1 3 1 4 0 )
Tension ~ Work/Family o 2 6 0 0 2 17
Difficulties In Gatting Job i} ) .
Or On The Job 2 6 0 0 2 17
Unemployment 2 "6 0 4] 2 17
Retirement - B L g
Working With Mi: 18 51 14 61 4 33
35 100 23 100 12 1¢Co
;.

EDUCATIONAL Number % Number % Number %
Elementary-Secondary 12 50 11 58 1 20
College ] 9 37 6 32 3 &0
Returning To School 3 13 2 1o 1 290
24 100 19 100 5 199
PERSONAL EVENTS Number % Vumber % Number %

Need For Independence . 7 7
_Freedom, Career B 4 21 2 17 2 29
Lack Of Fulfillment In ~ - , , _
_Married Life _ ) 1 5 0 2 1 14
Fear Of Incompetence; Insecurity 2 1z 1 3 1 14
Awareness Through Support Group 6 31 4 33 2 29
Body Image - - 2 11 1 8 1 14
Re~Evaluation Of Self, Decision o ] 7
To Assert Self 4 21 4 33 0 0
19 100 12 99 7 190

65




HEALTH RELATED EVENTS

Illness Of Self
Illness/Death Of Significant
Other

Abortion

Rape

OTHER CRITICAL EVENTS

Moving, Traveling

Racism )
Immigration, Language-
Culture Shock

Combined

3 13

18 75

1 4

2 3

24 100
Nember %
6 33

5 28

7 39

18 100

66

Mexican
American

or

Number %

2 11
13 72
1 6
2 11

13 100

Number K4

5 45
3 27
3 27
11 99

Puerto

5 83
0 0
0 0
6 100

1 14
2 28
4 57
7 99
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